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Hewett, Melanie Silva, and all the volunteers who gave us their time to make this manual

possible

This manual was written by volunteers and edited by shelter staff. It is intended for use by the
San Jose Animal Care Center only. Please do not copy, distribute, or otherwise re-use this

manual without approval from shelter staff
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I. Introduction
The San Jose Animal Care Center (SJACC) receives over 2,000 kittens under 1 pound every
year. Many of these kittens are orphaned and required 24-hour care to survive. Because SJACC
cannot provide overnight care at the shelter, the shelter relies on multiple rescue partners
(rescues) to take most of these kittens.

The shelter kitten program has 3 major branches:
● Nursery
● Foster
● Overnight

When kittens arrive at the shelter they are examined by staff and treated for parasites or other
diseases as needed. Kittens which are deemed healthy enough are put in the kitten nursery, aka
the “kitten hut” or ward “AI”, to await pick-up by rescues or fosters. While in the nursery, kittens
are fed and cared for by volunteers and shelter staff.

All kittens are networked for rescue groups to take, sponsor, and put into their own foster
homes. Local rescues take the majority of kittens from the shelter.

Kittens which are eating well and don’t have severe diseases or congenital defects are
networked for foster through the shelter on the SJACS Foster Facebook group.

Unfortunately, some kittens which stop thriving in the nursery will pass away or are euthanized.

The SJACC nursery only operates during business hours, so all kittens must go to rescue,
foster, or overnight care by closing. In many cases, an overnight foster will care for the kittens
for less than 24 hours and then return the kitten to the shelter to once again stay in the nursery
and seek rescue or foster.

Kittens First for the San Jose Animal Care Center
The shelter has partnered with the non-profit, Kittens First, to leverage volunteers to help with
volunteer training and retention. Kittens First is a collective of city volunteers which are
dedicated to helping support the shelter’s kitten program.

As of 2021, Kittens First has been entrusted with: running volunteer training classes, providing
volunteer mentoring, answering questions on Facebook, recruiting volunteers, running support
groups, and 501c-3 exclusive fundraising.

If you have any feedback about our nursery program, please contact
SJKitten@sanjoseca.gov 
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Job descriptions

Nursery caregiver
Our nursery provides daytime care for kittens that are waiting for foster or rescue pick-up. It's a
great way to get your kitten fix or to practice feeding more challenging kittens before you foster
them yourself.

Responsibilities and duties:
● Provide care to all kittens in the nursery including preparing food, feeding, cleaning,

monitoring
● Alert shelter staff to changes in kitten health or needs
● Housekeeping chores, including dishes, organizing/restocking supplies, and general

cleaning
● Communicate nursery supply needs to shelter staff

Requirements:
● Follow all staff instructions and shelter protocols
● Commit to three 2-hour shifts per month
● Be at least 16 years old

○ Nursery caregivers aged 16–17 must be accompanied by a fully trained parent or
guardian

● Complete additional nursery training as required
● Able to lift 20 lbs
● Be able to sit for prolonged periods

Warnings will be issued to volunteers by staff for:
● Repetitive failure to show up or arriving late for shifts without adequate or appropriate

notice
● Poor or inadequate communication with staff
● Violation of shelter protocols
● Disregard for staff instructions
● Acts which intentionally endanger kitten health and safety

Warnings are recorded in the shelter computer system (Volgistics). Volunteers which do not
change their behavior after a first warning will be removed from the program by a supervisor.
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Training and onboarding requirements
Nursery training is separate from foster or overnight training. All volunteers are encouraged to
participate in both programs, however, there are additional and overlapping training
requirements for the nursery. Training will be available online at scheduled times and available
on demand.

Nursery training will cover all contents of this manual and provide volunteers with the basic skills
required to care for kittens aged 0-6 weeks old. All training content is designed and
implemented in coordination with Kittens First and shelter staff.

New volunteer checklist
Please note that links to groups or documents will be provided as you progress through your
training.

1. Sign up in Volgistics
2. Attend or watch the Kitten Nursery Training video online
3. Review nursery manual
4. Pass Kitten Nursery quiz
5. Join SJACS Kitten Nursery Facebook group
6. Sign up for shifts online via Google Sheets

a. Weekdays are preferred, see below
7. Complete all necessary paperwork in-person at the shelter

All volunteers must schedule their first shift on a weekday to fill
out paperwork with a supervisor

New or inexperienced volunteers should schedule their first 3
shifts on weekdays due to more staff available for training

6



v1.1; last updated 4/10/2021

Dress code and personal belongings
Badge requirements
Your volunteer badge must be worn and clearly visible at all times.

Hair
Hair should be pulled up in a style that keeps it off your shoulders in order to prevent your hair
from becoming contaminated. Buns are ideal, as long ponytails can still touch your shoulders or
back.

Clothing
Wearing plastic gowns can get very hot. We recommend wearing layers so you can take off
outer layers if you get too warm. T-shirts, tank tops, and loose fitting tops work great.

Shoes
Any closed-toe shoes, such as sneakers, athletic shoes, or clog are fine. We recommend
something that is flexible, comfortable to stand and walk in, and is washable.

Personal belongings and valuables
Place any items you have in the labeled bin in the feeding room. Please be sure to wipe it clean
with a Rescue wipe after using it.

Cell phones are allowed, but personal phone calls, texting, and emails should be limited during
shifts. Remember that your cellphone is a great way to spread germs!

Do not bring any valuables to the shelter. The Nursery is locked, but we cannot guarantee the
safety of your personal belongings. Keep valuables on you at all times and do not leave your
belongings in any public space.

Food and water
Drinks should be in a closed lid container, such as a water bottle or Thermos, to avoid spills.
Snacks are allowed, but do not eat/drink while caring for kittens. If you need to snack, please
take off your gloves, wash your hands, and then take a break.
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Shift summary
1. Arrive and sign-in at least 5-10 minutes before your scheduled shift

○ Go to door #3
○ Call the kitten phone: (408) 398-7859
○ Be sure to wear your badge
○ Staff will walk you to the breakroom, where you will receive COVID-19 screening

(temperature check and history questions)
○ Check in to Volgistics via computer kiosk in volunteer room using your badge

number

2. Go to the nursery and familiarize yourself with current kittens
○ Read signs regarding what type of food each kitten is eating
○ Read notes to see which kitten is due for feeding first -- prioritize newborns and

bottle babies

3. Feed kittens
○ Prepare food and feed kittens as needed

4. Fill out a monitoring sheet for each kitten after feeding
○ Include information about health status, amount fed feeding, etc.

5. Clean/groom and socialize older kittens as time permits

6. Feed and socialize kittens in toddler rooms as time permits

7. Clean up
○ Clean up feeding station
○ Wash and sanitize dishes, nipples, SnuggleSafes, etc.
○ Dry, put away, organize and/or restock supplies

8. Do other housekeeping chores
○ Clean dirty kennels
○ Do dishes, clean sink
○ Alert shelter staff to take out the trash or do laundry as needed

9. Sign out and leave
○ Check out via Volgistics
○ Return nursery key to staff
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Contacting shelter staff
Shelter staff will usually come in and out of the nursery throughout the day. However, they are
often very busy and are relying on you to notify them of any changes in a kitten’s status.

Record changes on monitoring sheet and talk to staff at next opportunity
● Diarrhea
● Sneezing, runny eyes or nose
● Red bottom or “prolapsed rectum”
● Parasites, fleas, worms
● Hair loss
● Decreased appetite or not eating

Alert shelter staff immediately if you notice any of the following signs in a kitten:
● Vomiting
● Lethargy
● Struggling to breathe
● If you think formula has gone “down the wrong hole” and the kitten has coughed during

bottle feeding

To contact staff, use the radio (“Walkie-Talkie”) to call for assistance. The radio should be in the
charging dock on the shelf near the microwave. To use the radio:

1. Make sure it is on by turning the dial on the top left clockwise until it clicks on
a. The screen should read “1”
b. This is also the volume dial

2. Hold down the large button in the center and wait 1-2 seconds
3. Speak in a loud, clear voice: “Is there a kitten staff member available to help in the

nursery?”
a. There is a list on the wall that shows who is currently on duty, so you can call for

that person, or just ask for a kitten staff member if you are unsure
4. If there is no response in 5-15 seconds or if they ask you to repeat your call, try again.

Be sure that you check that your radio is working:
a. Hold down the button the entire time you’re talking
b. Turn up the volume if needed

5. Turn off the radio when you are done using it and replace it on the dock

If no radio is available, call or text the kitten phone number: (408) 398-7859
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Bite/scratch protocol
If you get bitten or scratched by a kitten and the injury draws blood, follow these steps:

1. Put the kitten back in the kennel
2. Wash bite wounds with soap and water immediately
3. Stop bleeding with pressure using a paper towel
4. Apply antibiotic gel and bandage to injury
5. Put on glove over bandaid
6. Wipe down all surfaces contaminated with blood using a Rescue wipe
7. Report the bite shelter staff ASAP
8. See your personal physician as soon as possible to prevent a serious infection

COVID-19 protocols
At the shelter, masks are required at all times and you should aim to maintain a 6’ social
distance from staff and other volunteers whenever possible. People who are handling animals
have the right of way, e.g., if someone is kenneling, feeding, carrying, or otherwise taking care
of an animal, they should get priority for movement.

“SJACS conducts an essential government function. ACS staff will continue to practice social
distancing, but may pass by another staff member, less than 6 feet, in a hallway or other work
spaces (with face covering). This exception only allows for a brief passing of another staff
member. When passing by another staff member, ACS staff will pass by the maximum distance
allowed in a hallway or work area. When talking with another staff member, the 6 feet social
distancing guidelines shall be followed.”

Whenever possible:
1. If someone is in the nursery, use the door furthest away from other them

a. For example, if someone is feeding in the feeding room, walk around to the other
door to enter

2. If you need to quickly grab an item, it is acceptable to do a brief passing and break the 6’
rule, as long as you don’t linger

a. Maximize distance from staff as much as possible

Try and coordinate your tasks so that you are in a separate room from the staff member, e.g., if
they are feeding, then you can do dishes or clean kennels. It is acceptable to wash dishes while
someone is setting up a kennel, or vice versa, but should be avoided. If someone is in the
kitchen/kennel space and you need to use the same area for a prolonged period, ask them how
long they will be and coordinate your efforts. If you need to stay close to another person for a
prolonged period, please wear a face shield.
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Do not come to your shift if you have signs of COVID-19 or have been in close contact with
someone who tested positive for COVID within the last 14 days.

See additional COVID-19 documents for further information.
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II. Handling kittens and preventing disease
Kittens can carry contagious diseases which are dangerous to the other kittens in the nursery.
Your role as a caregiver is to prevent the spread of disease by always following safe handling
protocols.

4/7/2021: Due to COVID-19 there is a shortage of gowns. If no gowns are available, wear
gloves and thoroughly wash your forearms between kennels. Be careful not to
contaminate your chest or clothing.

Personal protective equipment
Gloves and gowns are referred to as personal protective equipment (PPE). We use PPE to
create a barrier between us and things which are dirty. For example, gloves and gowns create a
barrier between our clothes, arms, and hands, and the kittens. If we put on and take off PPE
correctly then we can prevent contamination of our clothes and bodies and not spread germs
between kittens.

Remember, PPE is the last line of defense when it comes to infection control. The most
important thing is proper handling of supplies and kittens. If you wear gloves and touch a dirty

kitten and then touch the microwave with a dirty hand, then the glove is useless!

To prevent the spread of disease, always follow these rules:

● Always wear clean gloves when touching kittens
● Change your gloves between litters of kittens
● Gather your supplies before putting on PPE so once you are contaminated you do not

have to change PPE to get more supplies and so you aren’t tempted to touch the clean
supplies with your dirty gloves!

● Be careful about contaminating your chest and shirt when holding kittens or leaning over
the feeding table

● Once you touch a kitten, a carrier, a kennel, or anything in the kennel, your hands are
considered contaminated and you cannot touch any clean/non-kitten surfaces. You must
change gloves and wash your hands/arms before touching anything else

● If you accidentally touch something clean with dirty gloves, put on clean gloves then
clean and disinfect that item or surface

● When washing your hands and arms, use warm soap and water for at least 20 seconds
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Putting on PPE (“Donning”)
To feed kittens you will need two pairs of disposable gloves

1. Put on your first set of clean disposable gloves
a. Gloves should be tight enough that you don’t have extra air space around your

hands and at your fingertips which would impair your ability to handle the kittens
appropriately

2. Put on your second set of disposable gloves over the first pair

You now are ready to handle kittens! If your first pair of gloves gets contaminated, you can
easily take them off and replace them with a fresh pair without exposing your skin. This will
reduce the number of times you’ll need to wash your hands and arms.

Taking off PPE (“Doffing”)
Removing PPE is when most people accidentally contaminate themselves. You are all dirty from
handling kittens, so as you take off your gloves you must be careful not to spread kitten germs
to your clean hands, arms, and clothes.

1. Take off both sets of gloves by inserting your fingers inside the wrist opening, turning the
gloves inside out in the process

2. Throw gloves in garbage
3. Wash your hands and your forearms with soap and water for 20 seconds
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Cleaning and disinfection

Rescue disinfectant
Here are some important facts to keep in mind when using Rescue:

● Rescue is a one-step disinfectant cleaner using accelerated hydrogen peroxide (AHP),
you can clean and disinfect in one step

● It is are extremely caustic and will remove your skin, nail polish, varnishes, and melt
plastic if left on too long

● We recommend always wearing gloves and an N95 mask when cleaning with Rescue
● Rescue takes 10 minutes of contact time to kill viruses, bacteria, and fungi. After 10

minutes you can rinse and/or wipe dry
● Rescue solution (1:16) is available under the sink in a plastic container with a lid
● Pour as much as you need into the large red, plastic bin

○ Use a small, clean rag,
○ Saturate and wring out excess liquid

Feeding items, SnuggleSafes, and grooming supplies
Syringes should be thrown away after feeding. All other hard, reusable equipment should be
washed in the sink using warm water and dish soap, including:

● Reusable feeding dishes
● Baby bottles and nipples
● Spoons
● Plastic blender bottles and wire whisk balls

○ Formula from that day should be thrown out during closing and the shaker bottle
washed. Otherwise the person first thing in the morning will have to dump and
wash it.

● Formula heating pots and bowls for hot water bath
● Snuggle safes

○ Remove the SnuggleSafe cover (if there is one) and place it in the dirty laundry
hamper

● Flea combs

1. Use one of the sponges provided and Dawn dish soap to thoroughly clean items to the
best of your abilities. Use a bottle brush to clean small baby bottles and nipples.

2. Rinse well and set in the blue sanitation bin to the right of the sink for shelter staff to take
to be sanitized

Toothbrushes should be used just for one litter and then thrown away. Place toothbrushes in
plastic bags and attached them to the kennel clipboard to store with the litter
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Sink and countertop
Wipe the following surfaces with Rescue wipes or concentrate:

● Remove gruel or solids into the trash bin to prevent clogging the sink
● Sink faucet and knobs
● Inside and outside of the microwave
● Countertops

Fridge
● Check the fridge for formula or wet food before opening new cans
● Formula powder is stored in the fridge
● Wipe down the inside of the fridge if there is spilled formula or food inside
● Formula from that day should be thrown out during closing and the shaker bottle washed

○ Otherwise the person first thing in the morning will have to dump and wash it.

Feeding station
Wipe the following surfaces with Rescue wipes or concentrate:

● Surface and sides of the table
● The bench where you sat or where a kitten bin was placed

Trash
If the milk crate (trash can) near the feeding station is full:

1. Put on gloves if you need to pick up trash or touch contents of bin
2. Tie trash bag
3. Place in the larger trash can
4. Remove gloves
5. Replace liner

If large trash is full:
1. Put on gloves if you need to pick up trash or touch contents of bin
2. Tie trash bag and remove from trash bin
3. Place inside the nursery, near door to courtyard (do not leave outside the nursery)
4. Remove gloves
5. Replace liner
6. Alert staff that there is trash to be taken out

Kennels
1. Remove all solid items from the kennel

a. Put blankets, towels, SnuggleSafe covers, and soft toys in the laundry hamper
b. Throw away newspaper, litter-boxes, food boats, kibbled, and disposable toys
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c. Put water dishes, SnuggleSafe, in the sink
2. Thoroughly scrub all surfaces in the kennel, including the portal, window, inside and

outside of bars, clipboards, and plastic record sleeve
3. Wait 10 minutes
4. Take another clean, dry, rag and roughly wipe down all surfaces

a. Inspect the rag for any dirt or debris. If you see any dirt or debris on the rag then
repeat steps 2-4 until the rag comes away clean

5. Use the same clean rag to dry any remaining wet parts of the kennel
6. Place a layer of clean newspaper inside the kennel

Baby Bins and Carriers

Bottle babies are housed in small plastic bins with lids, that have holes drilled in the sides which
allow air to circulate. These bins provide a draft-free, warm, humid environment to keep kittens
hydrated, healthy and safe. Hard plastic carriers are also used.

1. Take out all the blankets from the bin and place in dirty laundry hamper
2. Put SnuggleSafe heating pad in sink and clean as directed above
3. Stack under clipboard next to the door

a. Staff will take to be sanitized

Laundry
● Gently shake out all laundry into the trash before putting it into the hamper

○ No solid matter should be left on laundry in the hamper as it can clog the washing
machine filter

● The laundry room in the shelter and dump it into one of the dirty (red) bins waiting to be
washed. Washers will usually be running constantly, so they’re not expected to start or
switch over loads.

○ Wear gloves while handling dirty laundry.
○ Avoid allowing dirty laundry to touch your clothing.

● Both soft and hard toys can be dumped in with general dirty laundry
● Rice/Bean warmers cannot be reused, and should be discarded rather than washed

Trash
● Typically the large trash bin next to the sink fills up quickly. When it needs to be emptied,

call for a shelter staff member on the walkie-talkie to pick it up.
○ Because shelter staff is usually busy, calling for help sooner than later is best.

● If the smaller trash can in the feeding area fills up, (wearing gloves) tie it up and place
into the larger trash bin.

○ Replace trash bag.
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III. Kennel set up
Upon arrival in the shelter, kittens receive an assessment by staff, including flea treatment and
dewormers. Kittens are then placed in a clean, warm kennel that contains all the essentials for
their age, including a heat source and blankets. Older kittens also get toys, water, litter boxes,
and kibble.

Basic kennel set up
1. Confirm the kennel has been cleaned with Rescue

a. If you’re unsure whether or not kennel has been disinfected, it’s always best to
clean it again!

2. Place a layer of clean newspapers down on the floor of the kennel. Newspapers can be
found in a blue bin above the sink area

3. Heat a SnuggleSafe heating pad in the microwave according to instructions

SnuggleSafe heat pads
● Place in the microwave for 5-6 minutes or according to instructions on microwave
● Insert the SnuggleSafe in a cover (brown with black paw prints) or under one layer of

bedding.
● SnuggleSafe heating pads can be used indefinitely unless damaged -- never throw them

away!
● Never reheat SnuggleSafes, only heat when they are totally cool
● SnuggleSafes should never leave the nursery -- if a kitten needs heat to go, use a rice or

bean bag

Rice/bean bags
● Place a rice or bean bag in the microwave for 1 minute

○ “Knead” it to distribute the heated rice/beans evenly then check the temperature
on the inside of your wrist

○ It should feel warm but not hot to the touch. If necessary, continue to heat in 10
second increments until desired temperature is reached.

● If the rice warmer/bean bag becomes wet or soiled it should be disposed of.
○ Rice warmers/bean bags are not reusable, they should be disposed of after each

litter of kittens
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Newborns and bottle babies (Level 2)
Very young kittens cannot regulate their body heat or humidity so it’s important to keep them in
a warm, draft-free, enclosed environment. We keep them in large plastic totes (“baby bins”) with
holes drilled on the sides and tops to prevent them from falling out of the kennel and to keep
them warm. Be sure to use bins with holes drilled, not the solid storage totes, as this can lead to
suffocation.

Kittens of this age only need a heat source and blankets. They cannot urinate or defecate on
their own at this age so there’s no need for a litter box.

To set up a baby bin:
1. Take a baby bin, located on the top of the kennels and place it open in a clean kennel
2. Put one small blanket or towel from the clean laundry in the bottom of the bin
3. Place the SnuggleSafe in one end of the bin so the babies have an unheated space

they can move to if they get too warm
4. Cover the SnuggleSafe with another clean blanket or towel.

a. If the SnuggleSafe has a cover, a thin blanket is sufficient. If the SnuggleSafe
doesn’t have a cover it should be placed under 1-2 layers of towels to protect
kittens from getting burned

b. Test with your hand on top of the 2nd layer to make sure it’s not too hot.
5. Place kittens inside the bin and secure lid on top

a. Be sure to switch gloves before closing the kennel door so you don’t contaminate
the outside. All kitten germs should stay inside the baby bin

If no baby bins are available, create a snuggly nest for them using numerous blankets to keep
them on top of their snuggle safe, similar to a bird’s nest. Put up one of the cage guards or
cover the front of the kennel to prevent kittens from wiggling out of the bars.
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Weaned and transitional kittens (Level 1 and 3)
Older kittens can be housed inside a kennel without a bin. These kittens require food, water,
toys, and a litterbox

1. Choose a kennel
a. Health kittens go on the top row and sick kittens go on the bottom row. If there

are too many kittens in either row, any open kennel is fine
b. Use a single kennel for bottle babies and small litters of <4 kittens

(approximately 4 lbs combined weight) kittens
i. Make sure that the portal (connector) between the cages is closed

c. Use a double kennel (open portal) for large litters of 5+ kittens (5+ pounds of
combined body weight) or large kittens if there is room in the nursery

i. Doubles are mostly used during the slow season, when there are fewer
kittens (approximately Mar-July)

ii. Check with staff before opening up a double kennel, since you’ll want to
reserve clean kennels for the new intakes

2. Heat a clean SnuggleSafe heating pad or beanbag
3. Place a layer of newspaper on the bottom of the kennel

a. Newspapers can be found in a blue bin on a shelf above the sink
4. Put a blanket/towel on top of the newspaper
5. Place the litter box on the right side of the kennel towards the back

a. Litter boxes are located on the shelf to the far right side of the sink. Fold the
corners and staple in place. Staplers are in the drawer.

b. Fill with one scoop of pelleted wood litter
6. Fill a non-tip plastic water bowl halfway using water from the watering can or the sink

a. Water bowls are on the shelf above the sink
b. Place towards the front of the kennel near where the door hinge is

7. Put one tbsp of kibble in a paper food bowl and place it next to the water
a. Paper food bowls are located on the shelf above the sink.

8. Give kitten wet food or gruel based on notes and level
a. Check fridge to see what is open
b. Put food into a paper food bowl near the kibble and water.
c. If a kitten has trouble eating or doesn’t show interest in eating, you may need to

syringe feed or spoon feed the kitten to start with (see “Syringe Feeding” policy)
9. Place one toy in the kennel, if available
10. By now your Snugglesafe should be warm. Place it on top of the blanket in the back left

corner and put another blanket on top
11. Place kitten(s) in the kennel
12. Start a monitor sheet and place it in the plastic pouch on the front of the kennel.
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IV. Feeding kittens

Step 1. Decide what to feed
All kittens are fed either:

1. Formula from a syringe and nipple
2. Formula from a syringe (without a nipple)
3. Gruel from a syringe
4. Gruel from a plate
5. Wet food from a plate

Be sure to read the notes to know what your kitten needs to be fed and follow the instructions
below for each food type. If the kitten is new to the nursery, you will have to make the
determination of what to try and start feeding. If you are not sure, ask a staff member to assist
with making this decision.

Every kitten will have a primary (1st) choice of food to pick from. If they are not interested in that
food, then move down the list to 2nd, and 3rd choices, etc. Until you find what they will eat.
Make a note of what they are eating on their record.
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Nursery Age and Feeding Chart

Picture Age and description What to Feed

0-2 weeks old
<350 grams
<0.75 lbs
No teeth
Crawling

1. Formula from nipple + syringe
2. Formula from syringe
3. Formula tube fed*

3-4 weeks old
350-500 grams
0.75 - 1.1 lbs

Teeth coming in
Short, thick ears
Short tail

1. Formula from nipple + syringe
2. Gruel made with formula from

nipple + syringe
3. Gruel made with formula from

syringe

5+ weeks old
500+ grams
1.1+ lbs

Premolar teeth

Thin, flat ears
Long, skinny tail

1. Warm wet food
2. Gruel made with water

a. Try plate then syringe
3. Gruel made with formula

a. Try plate then syringe

If a kitten won’t eat any of the three options for their age group, ask
shelter staff for advice
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Step 2. Prepare feeding station and supplies
1. Prepare feeding table

a. If one isn’t already up, set up a folding table in the feeding area
b. Place a pee pad on the table

2. Prepare all feeding supplies-- Try and anticipate everything you’ll need so that you won’t
have to reach for more supplies once your gloves are contaminated

a. For bottle babies:
i. One clean Mini Miracle nipple
ii. One clean formula heating jar with lid
iii. One syringe per kitten -- Use a luer lock syringe (short tip), not the oral

tips, for easier attachment of nipple
1. Newborns: 3ml or even 1 mL

a. Newborns should be handled with great care, using a 3ml
syringe gives you much more pressure control and
precision than a larger syringe

2. 2-7 days old: 6ml
3. >7 days old days: 12ml

iv. 2 cat wipes/kitten or 5 cotton balls/kitten
v. One clean plastic bowl or ceramic mug for hot water

b. For gruel babies:
i. 2 cat wipes/kitten
ii. One clean plastic bowl or ceramic mug for hot water
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Step 3. Prepare food

Making kitten formula

In the nursery, kitten formula is mixed in a ratio of 1 part formula powder to 4 parts water (1:4).
This more dilute formula is fed to kittens the first 4 feedings while they are adjusting to their new
diet to prevent constipation, diarrhea, and to improve hydration. Thereafter, the kitten are put on
full strength formula (1 part powder to 2 parts water) after being placed with a foster or rescue
partner.

Note: Kittens returning from overnight or with specific formula needs will have notes written. If
no notes, assume feeding 1:4 formula

1. Formula powder is stored in the fridge
2. Check in the fridge to see if any is already mixed

a. If you are the first person in the nursery, please throw away any leftover milk and
food from the previous night (>24 hours old)

b. If you are not first shift, assume that the milk in the fridge is fresh
c. If the milk looks frozen, chunky, or otherwise abnormal, throw it out and make a

new batch
3. Estimate how much milk you’ll need to make based on how many bottle babies are

present
a. It’s helpful to cross-reference the number of kittens with our feeding chart to

estimate how much formula you’ll need to prepare
4. Wipe down the counter area with a Rescue wipe
5. Measure formula powder and water into the blender bottle

a. Add 1 scoop of powder to 4 scoops of water or 1/4 cup powder to 1 cup of water
6. Shake the blender bottle vigorously until the formula is smooth; 15-30 seconds.

a. Write the date on the side of the blender bottle with a dry erase marker
7. Put formula powder in the refrigerator

a. If you opened a new can of formula powder, write the date and time it was
opened on the lid with a permanent marker

8. Put mixed formula blender bottle into the refrigerator
a. If you are about to feed, pour what you need into a container and then put the

rest back in the fridge
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Heating formula for feeding

1. Choose heating device:
a. Fill a plastic bowl or mug about 1/3-1/2 full of water and heat in the microwave for

about 30-45 seconds or until very hot
b. Quick bottle steamer (see instructions on next page)

2. Estimate the total volume of formula all the kittens (per kennel) will eat based on their:
a. Weight - if they haven’t previously fed in the Kitten Nursery (see feeding chart), or
b. Volume - the amount they ate at previous feeding

3. Shake the bottle of formula well and pour that estimated volume into a heating jar. Screw
the lid securely on the jar

4. Once the hot water bath has heated, place the jar of formula in the bath
5. Carry the water bath bowl, syringes, and nipples to the feeding table
6. After about 30 seconds, gently shake the jar of formula. Wait another 30 seconds, shake

again, and then draw up a small amount of formula (less than 0.5ml) in a syringe to
check the temperature on the inside of your wrist. It should feel slightly warm

a. If the formula has not warmed sufficiently return it to the hot water bath, repeating
shaking and checking the temperature every 30 seconds. You may need to
reheat your water or add more water to your bath to achieve correct

7. Fill a syringe and attach a Mini Miracle nipple to the syringe
8. Once formula is ready, put on PPE

a. It’ll be hard to test milk once you have PPE on, so making it a bit extra warm
helps

Do not leave leftover milk in the bottle steamer -- it will go rancid!
Do not use mysterious milk left in the bottle steamer -- this is not safe to feed babies!
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Making gruel

Gruel ranges in consistency from thin to a thick oatmeal-like in consistency. Kittens eat gruel
either from a syringe or independently from a plate. Both techniques can be very messy!

Only make as much gruel as you expect to use for a certain litter, do not store gruel in the
refrigerator. Open cans of food can be stored in the fridge for up to 48 hours as long as they are
covered with a glove or can cover and dated.

Water gruel
1. Use paper feeding trays/boats for feeding gruel
2. Microwave  ¼ small can Royal Canin Mother & Baby Cat wet food for 5 seconds or until

warm
3. Pour in ~1 spoonful water
4. Stir and mash until smooth

Attempt to feed before adding more water or formula. If your kitten doesn’t eat, move on to
formula gruel

Formula gruel
1. Use paper feeding trays/boats for feeding gruel
2. Microwave  ¼ small can Royal Canin Mother & Baby Cat wet food for 5 seconds or until

warm
3. Pour in ~1 spoonful warm, mixed formula (liquid, not powder)
4. Stir and mash until smooth

Attempt to feed before adding more water or formula. If your kitten doesn’t eat, try adding
another spoonful of formula. Once your formula is very watery you can easily progress to
syringe feeding.

Step 4. PPE and collecting kittens
1. Once formula is ready, put on PPE

a. It’ll be hard to test milk once you have PPE on, so making it a bit extra warm
helps

b. See chapter on putting on PPE for complete instructions
2. Bring kittens to table for feeding

a. If kittens are in a bin, bring the entire bin to the feeding area and set in on the
bench next to where you’ll be sitting

b. Kittens that are not in a bin should be brought to the feeding table one at a time
or put in their carrier and the carrier moved to the feeding area
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i. Be aware that during carrying you should avoid contaminating your shirt
and chest

ii. Repeat steps 5-7 as needed until all kittens are cared for

Step 5. Stimulation
Stimulate all kittens to urinate and defecate if they are under 4 weeks old (450 grams)

1. Prepare soft, clean cotton ball or cat wipes
a. About 4-5 cotton balls/kittens or 2-3 cat wipes/kitten

2. Stimulate the kitten over one section of the pee pad on your feeding table
a. Hold the kitten near the far corner of the pad so any urine/feces will not

contaminate the area of the pad where you will feed the kitten
3. Grasp and hold the kitten in your non-dominant hand

a. Support the kitten’s belly with your hand, belly down, with feet and hand under
the kitten’s belly, legs dangling

4. With your dominant hand, stroke the kitten’s genitals with a slightly moistened cotton ball
or cat wipe. Use rapid yet gentle up-down or circular strokes until the kitten begins to
urinate

a. Check every 10-15 seconds to see if the kitten is still urinating
b. Keep stimulating until the kitten is completely done, this can take 30+ seconds

5. Repeat stimulation on the kitten’s anus
a. Kittens often do not pass stool at every feeding, do not panic if your kitten doesn’t

poop. Keep stimulating for 60 seconds before assuming that there is no stool.
b. While stimulating the kitten, you may notice the kitten’s abdominal muscles

flexing as it works to defecate
c. Continue to stimulate the kitten until it has completely finished passing the stool
d. Any stool that is score 5-7/7 should be reported to shelter staff.
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6. After kitten is stimulated, clean the area well using a clean, wet cotton ball or cat wipe,
wiping from front to back

7. Dispose of cotton balls and/or cat wipes in the garbage
8. Remove the glove from your dominant hand (which was contaminated with urine/feces)

Step 6. Weigh(-feed-weigh)
1. Weight the kittens in grams
2. Use your clean, dominant gloved hand to write down the weight on the monitoring sheet
3. Put on a new, clean glove on dominant hand

Step 7. Feeding

Bottle babies: Syringe and nipple
1. Fill your syringe with warm formula and put a nipple on

a. Use a luer lock syringe (short tip), not the oral tips, for easier attachment of nipple
2. Feed kittens on pee pad using proper positioning--Ask staff to double check you if you

are unsure!
a. Belly down and flat on table
b. Hold syringe in you dominant hand
c. Gently grasp the kitten’s head with your non-dominant hand and tilt upwards

slightly (about 45 degrees)

3. Gently press the syringe to get a few drops of formula on the tip
4. Slide the syringe into the mouth and allow the kitten to latch, which means that:

a. The nipple is in the front of the mouth
b. The kitten is quiet, focused on eating, and not moving around
c. Their tongue and jaw are suctioned onto the nipple (not chewing)
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d. Their ears may wiggle with each swallow
5. If your kitten latches:

a. Wait for the kitten to swallow; they will usually latch on and begin suckling,
drawing the plunger down naturally as they go

b. If the kitten is latched but unable to suck with enough force, you may VERY
GENTLY press on the syringe to help them fight the suction

c. If milk comes out of a kitten’s nose, pull the syringe and nipple out of their mouth
and allow them to breathe freely on the table. Note if the kitten coughs, seems
lethargic, or is struggling to breathe and make notes of the event on their
monitoring sheet. Alert shelter staff and only attempt to feed again if the kitten
seems active and interested.

d. If the kitten drinks the entire amount, you can refill it and begin again
i. Kittens are less likely to reattach after this, so make sure to pick the

correct syringe size based on their age, weight, and last feeding amount
ii. Check the temperature of the formula each time you refill the syringe
iii. The formula may have become too hot while sitting in the hot water bath

or too cold from being left out -- you’ll get a sense for how often you’ll
need to leave it in the hot water before each feed

e. When a kitten has had enough formula, it will usually unlatch from the nipple on
its own and its tummy will be rounded

6. If your kitten does not latch, begin troubleshooting:

Troubleshooting
There are two main categories of kitten:

1. Those that are starving (loud, strong, wiggly) and want milk, but do not know
formula or nipples and are trying to swallow the whole syringe like a python

a. Control the head with your non dominant hand to prevent them from putting the
syringe too far into the back of their mouth

b. You can gently depress on the syringe to give them a few drops at a time, as long
as they are swallowing and no milk is

c. They will try and chew on the nipple with their back teeth -- redirect the nipple to
the front of their mouth and control their head to prevent them from doing this

d. Wrap the kitten in a towel to prevent them from “climbing” up the syringe

2. Kittens that are weak, sick, or don’t want milk, may push away syringe, turn away,
or otherwise seem not interested

a. Make sure the kitten is warm
i. Feed very small kittens on a SnuggleSafe

b. Make sure the formula is still warm, it often will cool down between kittens
i. Move your formula in and out of the water bath to help maintain heat

c. Groom the kitten
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i. Stroke the kitten’s face with a toothbrush, stimulating it as the mother
would.

d. Ensure that the kitten is fully stimulated and not full of urine, people often do not
completely empty kittens, especially boy kittens

e. If the kitten is flailing about, “purrito” wrap it in a small towel
f. Keep a firm, yet gentle, grasp on the kitten's head to direct its mouth towards the

nipple if they’re extra wiggly or resistant.
g. Try rubbing its forehead or stroking its back; this replicates a mother cat's

cleaning and can effectively stimulate the kitten to nurse

If none of the techniques above work, move on to syringe feeding

Bottle babies: Syringing formula
1. Pick an appropriate sized NEW syringe for your kitten -- do not reuse old syringes, since

they can stick and end up shooting milk into the kitten’s mouth
a. Newborns: 3ml or even 1 mL
b. 2-7 days old: 6ml
c. >7 days old days: 12ml

2. Draw up the warm formula
3. Follow the steps above on bottle feeding positioning

a. Feed on kitten’s belly, controlling head with your nondominant hand
OR

b. Wrap in a towel like a burrito
4. Insert the syringe in the side of the kitten’s mouth
5. Press gently on the syringe and push a few drops into the kitten’s mouth
6. Wait for the kitten to swallow
7. Press gently on the syringe and push a few more drops into the kitten’s mouth
8. Repeat for each mouthful, allowing the kitten to fully swallow

a. This can be very time consuming!
b. If at any point there is milk leaking out of the kitten’s mouth and you’ve created a

milk waterfall then that means you’ve syringed in too much milk at once

Transitionals: Syringing gruel

1. Pick an appropriate sized NEW syringe for your kitten
a. 6 mL oral tip is the easiest to start
b. 12 mL oral tip if the kitten is a very confident kitten that is eating well

2. Draw up the warm gruel
a. If you are having trouble drawing up the gruel, add additional formula or water

and make sure it’s very smooth before trying to feed
3. Follow the steps above on bottle feeding positioning

a. Feed on kitten’s belly, controlling head with your nondominant hand

32



v1.1; last updated 4/10/2021

i. OR
b. Wrap in a towel like a burrito

4. Insert the syringe in the side of the kitten’s mouth
5. Press gently on the syringe and push a few drops into the kitten’s mouth
6. Wait for the kitten to swallow
7. Press gently on the syringe and push a few more drops into the kitten’s mouth
8. Repeat for each mouthful, allowing the kitten to fully swallow

a. This can be very time consuming!
b. If at any point there is gruel leaking out of the kitten’s mouth and you’ve created a

gruel waterfall then that means you’ve syringed in too much at once

If the kitten doesn’t swallow, don’t force more food into its mouth, stop and try again in a few
minutes. If the kitten refuses to eat after multiple attempts, alert staff.

Feeding transitionals: Gruel from a plate

1. Place warm gruel in the kitten’s cage and allow them to eat freely
a. Use 1 boat per two kittens

2. Monitor them to see that all kittens are eating, if one or more kittens are not chowing
down voraciously, then check their monitoring sheet as they may have already eaten

a. If a kitten has not eating independently in the last 3-6 hours, then attempt to
syringe feed gruel

3. You may leave the gruel in the cage for them to snack on while you feed other kittens
4. Remove uneaten gruel at the end of your shift
5. Don’t forget to make notes about how much and what type of gruel you used and how

much they ate

Feeding weaned kittens: Wet food from a plate
1. Check to see how old the wet food is in their cage

a. If it’s starting to get crusty on the edges or looks gross, toss it and get fresh food
b. If it’s moist and looks appetizing, you may gently reheat and fluff

2. Place warm wet food in the kitten’s cage and allow them to eat freely
a. Provide 1 boat per kitten if needed, since they may fight and step in the food

3. Monitor them to see that all kittens are eating, if one or more kittens are not chowing
down voraciously, then check their monitoring sheet as they may have already eaten

a. If a kitten has not eating independently in the last 3-6 hours, then attempt to
syringe feed gruel

4. You may leave the wet food in the cage when you leave
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Tube-feeding
If a kitten is sick, it can become too weak to eat on its own or may not be able to swallow.
Tube-feeding can cause damage to the kitten’s esophagus and stomach lining, and if the tube
goes down the wrong way, the kitten’s lungs can fill with fluid and the kitten can drown. Regular
volunteers are not authorized to tube-feed kittens. Only staff or authorized volunteers
can do tube-feeding—no exceptions! Alert staff if you cannot get a kitten to eat adequately
and staff will make the determination if they need to be tube fed or not.

Step 8. Weigh-feed-weigh
After feeding each kitten:

1. Weigh kitten
2. Take off glove on dominant hand and record post-feeding weight in grams
3. Subtract the post and pre feeding weights to see how much the kitten drank and note

this amount on monitoring sheet
a. Attempt to feed again if the kitten didn’t gain adequately

4. Put second, clean glove on dominant hand
5. Return kittens to kennel, repeat as needed until all kittens are fed

Step 9. Clean kitten
1. Wipe kitten’s face with a warm, wet cotton ball or kitten wipe to completely remove any

formula
a. Also wipe paws, chest, neck, etc.

2. Use any remaining wipes you have to thoroughly clean their genital and anal area
a. Also tail, belly, and thighs if needed

Step 10. Clean up
1. Throw out all disposable contaminated items (pee pads, cotton balls, food boats,

formula, gruel, syringes, PPE, etc.)
2. Wipe down the feeding table, bench, and scale with a Rescue wipe
3. Put washable items (bowls, nipples) in the sink
4. Wash the nipple, heating jar, bowls, etc. with soap and water
5. Put clean items in the bin to be sanitized by shelter staff
6. Remove your PPE
7. Wash your hands and forearms

Do not leave leftover milk in the bottle steamer -- it will go rancid!
Do not use mysterious milk left in the bottle steamer -- this is not safe to feed babies!
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V. Medical
Kittens which are sick while in the nursery may be given special treatments according to medical
protocols by shelter staff. Nursery assistants (volunteers) or shelter staff will administer all
medications. Nursery caregivers are not authorized to give medications or treatments.

The following is for basic information only.

Upper respiratory infections (URI)
Upper respiratory infections are a lot like colds in people--they are usually caused by viruses
and are common kittens. Kittens often get URI viruses from their mothers. Because their
immune systems aren’t fully developed, they are unable to fight off the viruses and become ill.
URIs are normally treated with a combination of eye ointments or antibiotics depending on the
severity. Just like colds in people, most URIs resolve with basic treatment.

Colored (yellow/green) eye discharge should be reported to a shelter staff. Scant crusty
discharge and clear discharge should be monitored and reported to a Nursery Assistant or
shelter staff if it does not improve or worsens.

Signs
● Eye discharge or “eye boogers”
● Nasal discharge or a runny nose
● Sneezing
● Inappetence, lethargy, fever, etc.

Treatment
● See “Cleaning and Bathing Kittens” section for how to clean up eyes

Diarrhea
Diarrhea in kittens is a serious matter, as it’s usually a sign of a more serious health issue.
Kittens can get stomach problems due to any number of things, including changes in diet,
parasites, and infections. Diarrhea can quickly cause dehydration which can be deadly to small
kittens.

If you notice any kittens exhibiting a Fecal Score (refer to chart) of 5-7:
1. Notify a shelter staff member immediately
2. Write down what you saw on the kittens’ monitoring sheet
3. Add a note to the whiteboard for the next caregiver
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Dehydration
Water drives all metabolic functions in kittens (and in people), so adequate hydration is
essential. When a kitten is not getting enough water in its diet, or if it is vomiting or has diarrhea
or another illness, it can become seriously dehydrated. Kittens are so fragile, dehydration can
oftentimes become a deadly matter.

Sometimes kittens will come in off the streets already dehydrated; if this is the case, they may
have been given subcutaneous fluids upon intake by shelter staff. If you notice a wet spot on the
kittens’ neck, a soft bubble on their neck/between their shoulder blades, then this may be a
subcutaneous fluid injection site.

Signs
● Dry or tacky gums
● Lethargy

Note: It is not true that dehydrated kittens can be diagnosed using a scruff test. Some people
pinch the scruff of their neck and if it stays upright, pitched like a tent, they believe this indicates
dehydration. This does not work in kittens due to low amounts of fat under their skin. Kittens will
always have a positive scruff test.

Panleukopenia
Panleukopenia or simple “panleuk” is a common virus of young cats and kittens that causes
vomiting, diarrhea, sepsis, and death. Panleuk is extremely contagious and is one of the main
reasons why careful kitten handling, cleaning, and disinfection is so important.

Signs
● Dry or tacky gums
● Lethargy
● Vomiting
● Diarrhea
● Sudden death

Volunteers are strongly advised to have their cats vaccinated to prevent transmission of this
deadly disease.
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Ringworm
Ringworm is a contagious fungal infection affecting the skin, hair, and occasionally nails of
animals and people.

Notify shelter staff immediately if you suspect a kitten has ringworm

Signs
● Hair loss or scaly skin

○ Irregularly shaped areas of fur loss; the skin in these areas can appear rough and
scaly, and the bald patch is often round.

○ Areas usually affected are on the face, ears, inner legs, belly, and between the
toes.

Worms
Worms affect a cat’s digestive system and are very common in kittens. You can sometimes see
worms in or around a kitten’s rectum; you may see a long worm or what looks like rice
protruding from its anus.

Kittens are given dewormer upon entry into the shelter, so any worms that are seen are likely
dead or dying from treatment. You do not need to alert staff to worms.

Fleas
Kittens are usually treated for fleas with Activyl or a similar medication when they come into the
shelter, but it can take hours to kill all the fleas. You may notice a wet or greasy spot on top of
their heads--this is the flea medication--do not wipe off this spot.

You can remove fleas by using a flea combs, but watch out, then can easily jump on the floor or
onto other kittens. If you have time to remove fleas, please use the Dawn dish soap flea comb
technique:

1. Combine water and a few drops of dawn into a paper dish to create soapy water
2. Comb the kitten down to the skin in a scooping motion, it will only take one or two

comb-throughs before you see a flea.
3. Pinch the flea on the comb and pull it off (keeping it pinched in between your fingers)
4. Drop it directly on to the detergent; it will begin to sink once it makes contact
5. Repeat for as long as necessary, make sure to focus on their belly, face, and tail base
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Ear mites
Ear mites are tiny parasites that live in the ear canal. If you see a dark brown discharge (which
can look like dirt or coffee grounds) in a kitten’s ears, it is probably ear mites. If you see lots of
black debris in a kitten’s ears, alert a shelter staff member so it can be evaluated

Suckling
Kitten suckling can be caused by being separated from mom too early. It can also be a sign of
stress, compulsive behavior, or even just happiness or contentment.

It is not uncommon for kittens to suckle on each other or on themselves. Sometimes kittens
suckling is harmless but sometimes, kittens can do damage to each other or themselves if they
suckle too hard or for too long.

Suckling can cause skin irritation, redness, swelling, hair loss and sore spots. Excessive
suckling can also cause life threatening infections or scar tissue to form over a male kitten’s
penis, which can ultimately require surgery to correct.

● If you notice a kitten suckling on another kitten, immediately separate the kittens into a
separate cage or baby bin

● Make sure to note this activity on the daily sheet so this information is available to Kitten
Caregivers and can be passed onto fosters/ rescue/overnighters who can monitor the
kitten for this behavior.
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Crashing kittens
Sometimes, kittens “crash”, usually due to getting too cold (hypothermia), having low blood
sugar (hypoglycemia), and/or an infection (sepsis).

Signs
● Low body temperature; the kitten feels cool to the touch
● Extreme lethargy
● Gasping for breath; mouth breathing
● Meowing, crying out

If you notice any of these signs, notify shelter staff immediately on the walkie-talkie. Repeat the
call urgently until a response is given and shelter staff arrives.

1. Warm kitten
a. Immediately wrap it up in a towel like a burrito, leaving only the kitten’s face

exposed. Its whole body—tail, ears, and paws--should be in the towel. Do not
take the kitten out of the towel to adjust it or check on it. Every time you take the
kitten out, you will make it cold again, even if it is only for a second.

b. Wrap a heating pad set on low around the towel (to avoid burns) as an extra
source of heat. Secure it around the towel so it stays in place.

c. Your own body heat won’t work because it is lower than what a kitten’s should be.
d. Allow kitten to warm for 30 minutes or until kitten starts wiggling out of towel

before working on raising its blood sugar
2. Raise blood sugar

a. Put some sugar or Karo syrup in warm water at a ratio of 1:1. Put some of this
solution in a syringe and give the kitten three drops every three minutes.

b. If the kitten is not swallowing, try rubbing some Karo or sugar water on its gums
and tongue.

c. Be sure you are administering the sugar every three minutes.

It may seem like you are not doing enough to help the kitten, but this is the only treatment for
crashing kittens. The shelter staff cannot and will not do anything other than the steps above for
a fading kitten. If the kitten passes, please alert shelter staff. Know that even with love, attention,
and the perfect treatment, some kittens still won’t make it.
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VI. Cleaning and bathing kittens
Kittens often arrive at the shelter covered in fleas, dirt, and poop. Although it is tempting to
bathe a kitten, bathing is often very stressful for kittens. Becoming cold after a bath is more risky
for a kitten than being dirty. For this reason, we do not allow full baths of kittens, except by staff
approval. Instead, spot cleaning is more time consuming but ensures that kittens stay warm.

Before or after feeding, you can lightly groom kittens at the feeding station

Cleaning crusty eyes
For kittens over 1-2 weeks old that have eyes crusted over with debris, use the following
instructions:

1. Write discharge color and amount on monitoring sheet
2. Gather at least 2 cotton balls and a Dixie cup of warm water
3. Dampen the cotton balls in warm water.
4. Clean eyes from the inside corner outwards
5. Throw away cotton balls and water after all kittens are cleaned

Swollen eyes in newborns
Sometimes, newborn kittens get infections in their eyes before they have opened naturally. This
happens most commonly at 5-14 days old. The eye will become swollen and enlarged, but still
closed. It is OK to pre-maturely open the eye in these situations:

1. Use a warm, wet gauze to apply a warm compress to the eyelids. This loosens up
the crusts and makes it easier to open

2. Gently pry open the eyeball and allow the pus to explode out. It will be very gross
and dramatic!

3. Wipe away the pus with gauze
4. Repeat gently opening the eye and wiping away pus until the eye is totally open and

all the pus is gone
5. Rinse eye with sterile saline or warm water
6. Repeat for other eyeball if it is also closed

a. Kittens that have infection in one eyeball will probably have it in the second
eyeball

b. If other eye is already open, no action is needed
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Grooming kittens
● A flea/lice comb or dry toothbrush is often all that’s needed to comb out dirt and lightly

caked on feces/dirt without any need to get kitten damp
○ Combs can be washed and reused
○ Toothbrushes should be kept with the litter and then thrown away
○ Place toothbrushes in plastic bags and attached them to the kennel clipboard to

store with the litter
● If there is wet feces or very dried, crusted on feces, clean gently with Cat Wipes and/or

cotton balls warm water
○ Note that damp fur can turn red due to flea dirt (digested blood)
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Butt baths
If kittens are completely covered in feces that wiping and grooming cannot remove, then it is
acceptable to give partial baths.

1. Make sure the sink is clean and all dishes have been washed
2. Heat up a fresh SnuggleSafe
3. Place a clean towel next to the sink
4. Place a bowl in the sink and fill it about 3” with warm water. Check the water temperature

at the inside of your wrist - it should feel warm but not hot
5. Gown and double glove prior to bathing kitten, same as for feeding
6. Place heated SnuggleSafe in cage, under a blanket, and retrieve kitten
7. Support the kitten well and gently lower its dirty bottom into the bowl of warm water.

Submerge only the area that is caked with feces.
a. The more heavily caked the area is with feces, the longer you may need to soak

the area in water, up to 30 seconds or so
8. Start to massage out any caked on feces using your hands
9. Once most of the feces have been removed, dump out the dirty water and refill with

warm, clean water
10. Supporting the kitten well, dip in clean water and rinse clean
11. Immediately towel dry the kitten until as dry as possible and place back in their kennel

a. If towel is completely soaked, put in laundry, if part can still be used, hold onto it
12. Take off first pair of gloves and put on a new pair
13. Plug in hairdryer
14. Use a new towel
15. Turn hairdryer on and dry the kitten’s fur using a wide sweeping motion

a. Hold the dryer 12”+ away from the kitten to prevent burning
b. Always keep your gloved hand between the kitten and the hot air -- you will feel if

it is getting too hot and will get burnt before the kitten!
16. Using towel and your hand, fluff the fur all over until completely dry

a. Do not focus on one spot, but constantly move and rotate and dryer
17. Return kitten to its kennel
18. Put towel in laundry
19. Take off first pair of gloves and put on a new pair
20. Clean the bowl, faucet, and sink area with Rescue solution
21. Use a Rescue wipe to clean the hair dryer
22. Take off PPE
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VII. Fecal Score Chart

43


