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Chapter 1. Program information
Becoming a foster parent can be an enriching and highly rewarding experience! We welcome
you to this wonderful world of kittens, but first you should understand the depth of care and
responsibility that comes with opening your home and heart to these curious cuties.

This manual outlines our expectations for the type of care we want you to give our kittens. This
manual’s contents are also discussed in our various training classes. Please do your best to stay
within recommended guidelines and feel free to ask the kitten coordinators if you have any
questions!

Contact list

Main shelter
San Jose Animal Care Center
2750 Monterey Rd, San Jose, CA 95111
(408) 794-7297 
http://www.sanjoseanimals.com/

Kitten coordinators
General info, supplies, and non-emergency matters
Staff are available 7:00 am to 6:00 pm, 7 days a week
sjkitten@sanjoseca.gov
(408) 398-7859

Appointments and video consults
https://sjacskittenfoster.fullslate.com/

Classes and resources
https://www.kittensfirst.org/

Emergencies
1. Monique Rodriguez (Shelter Coordinator), (408) 643-4405 8 am - 5 pm, Monday-Friday

2. Lorance Gomez (Shelter Manager) (408) 464-1312, 7 days a week

Emergency vet clinic
All emergency room visits must be approved in advance – failure to obtain approval results in
the foster home covering all costs for the emergency care!

MedVet Valley Veterinary Specialists
South San Jose: 7160 Santa Teresa Blvd, San Jose, CA 95139
Campbell: 905 Dell Ave, Campbell, CA 95008
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Foster requirements
To be a foster home, you must meet the following requirements:

● No history of animal abuse, cruelty, or neglect

● 18 years or older*

● Live within 45 minutes of MedVet in South San Jose during rush hour traffic

● Has reliable transport to/from shelter 

● Can bring kittens every 2 weeks for wellness appointments 

● Completed mandatory basic kitten training and quiz

● Completed both foster applications online 

● Completed foster agreement contract

If you’d like your children under 18 to be involved with fostering, that’s great! We just need
someone over 18 to be the primary caretaker and contact person for your foster home. As the
responsible adult, it is your job to be ultimately responsible for the kittens and their care, even if
a minor is helping take care of them.

Training and classes
All fosters must complete a basic weaned kitten class and quiz before you will be able to take
kittens. Classes are taught online by volunteers from the non-profit, Kittens First for the San Jose
Animal Care Center. Basic training from other organizations (HSSV, IBOK, Town Cats, MCT,
etc.) will be honored, but you still must pass the quiz.

Basic Classes

Fosters are encouraged to take all classes in order to learn about more challenging age groups of
kittens. Each level builds on previous skills and enables you to care for more types of kittens

Level 1 Weaned
Level 2 Bottle babies, including moms and unweaned kittens
Level 3 Transitional

Special Squads
If you are interested in caring for medical or behavioral kittens, the following classes are
available on-demand at www.kittensfirst.org: Snot Squad (URI), Spore Squad (Ringworm),
Squirt Squad (diarrhea), Survivor Squad (panleukopenia) and Snuggle Squad (socialization)

Sign up for classes, get notifications about new classes, and download resources at
www.sanjoseanimals.com and www.kittensfirst.org
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Getting kittens
1. After you have completed your kitten training and passed the basic quiz, you will be

invited to join a private Facebook group for foster networking. Staff will post kittens
in this group as they become available for foster or rescue.

a. Facebook is a requirement for fostering with the shelter. If you do not use
Facebook for personal reasons, please make a fake/shell account and let us know
if you are using a false name.

b. Important: make sure you have notifications on so you will be one of the first to
get alerted of new kittens! We are aware that Facebook is something inconsistent
with pushing notifications to you, so please check Facebook often to see what
kittens are available.

2. Look for kittens that are at your level (1-3)

a. Post that you are interested – first come, first serve!

b. We aim to offer 2-4 kittens at a time to keep things manageable for you, but
sometimes we’ll combine small litters or break up larger litters

3. Staff will confirm that the kitten is still available and then help coordinate pick up via
Facebook

a. Sometimes a rescue group may take a kitten for their program. In these cases,
rescue takes priority because we want these kittens out of the shelter ASAP!

Get support!
Once you have kittens, you are encouraged to participate in our private Facebook Q&A group
where you can post about your kittens and chat with your fellow participants. This is a great way
to ask basic questions about kitten care. This group is moderated by volunteers and is not
routinely monitored by staff.

If you have an emergency or have medical concerns, do not post on Facebook! Contact shelter
staff to get your kitten care ASAP -- see Chapter 8 medical for complete instructions

Multiple litters and fostering with other rescues
We encourage you to be a foster home for other local rescue groups and to help our community
save as many lives as possible. However, having multiple litters of kittens in a house often leads
to disease outbreaks due to the number of kittens mixing and rescues having different medical
protocols.

If you’d like to work with other rescues, we require that you only foster for one group at a time.
While you are fostering for the shelter, we ask that you only have one litter in your household at
a time.

Exceptions for multiple litters can be made by staff for experienced fosters and for overnighters.
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Supplies
All fosters are provided the following:

● Carrier

● Wet and dry food 

● Formula

● Heat pad

● Digital scale that weighs in grams

● Syringes

● Miracle nipples

● Baby bottles

● Rescue wipes (disinfectant)

● Wood pellet cat litter

● Plastic litter boxes

● Plastic litter box

● Small dishes for food or water

● Blankets and towels

Depending on availability, we may also be able to provide the following:

● Dog crate or playpen

● Pee pads

● Toys

You may be required to purchase these items if you want them and if the shelter does not have
any in stock. Note that we cannot reimburse you for any purchases you make for your kittens.

Luxury items you can purchase:

● Thermometer/hygrometer

● SnuggleSafe heating pad

Refilling on supplies
If you run out of supplies, you may request supplies by emailing sjkitten@sanjoseca.gov with at
least 24-hour notice so they have time to prepare your supplies. Ideally, email the day before a
wellness appointment so you can minimize the number of times you need to visit!
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Chapter 2. Housing
All kittens must be housed in either playpens/enclosures or bathrooms. For the first 14 days the
kittens must be quarantined in a room, but after that they can have supervised play time outside
their cage.

Quarantine
Kittens can have contagious diseases which can infect your home, your pets, or you! For this
reason, all kittens must be quarantined for 14 days before being allowed to roam the house.

During quarantine
1. Set up a playpen or cage in a room without carpet, e.g., a spare bedroom or bathroom.

Ideally this room should have no fabric, rugs, furniture, couches, drapes, or other items
which can harbor germs. Make sure the room is warm (70-80°F) and free from drafts.
Natural light is a bonus, but not required.

2. Wash your hands or wear gloves when handling kittens during quarantine. Assume that
they are contagious and try to minimize their spread of germs onto your clothes or hair.
We recommend having dedicated snuggle clothes that you wear when touching the kitten.
After playtime, wash hands and arms, and put your dirty snuggle clothes into a plastic
bag to be washed or reused later.

3. Do not let your pets interact with the kittens because kittens can be injured or killed by
larger pets, it can be stressful for your pets, and kittens may have contagious diseases. To
protect your pets, wash your hands after handling the kittens and keep kitten supplies
separate from your personal pet supplies. Make sure your pets are up to date on flea
treatment and vaccines. The shelter is not responsible for any injuries or diseases which
your pet gets from the kittens.

Passing quarantine
● If your kitten stays healthy for the 14 days, then chances are that they are not incubating

any diseases. At your 2-week wellness appointment with shelter staff, ask the staff if the
kittens are healthy and can be allowed out of quarantine.

After quarantine
1. Move the playpen to an active part of the house where the kitten will get to experience

normal life with your family. We recommend the living room or kitchen.

2. Have supervised out of cage time in kitten-proof parts of the house for 20-60 minutes at
a time. Never leave your kittens unsupervised and loose in your house. Once kittens start
to get tired of play and are looking for a place to sleep or use the bathroom, it’s time to go
back in the cage.
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3. Keep kittens indoors because your kittens are not yet fully vaccinated, it isn’t safe to
take them outside. This is because the kittens could catch a disease from the grass/dirt or
they could contaminate the area!

a. If you’d like to give your kitten some outdoor time, open a window and hold them
up to allow them to view the outside world. Holding kittens on patios or decks can
also be enriching, but can lead to kittens jumping out of your arms and injuring
themselves. Check out the chapter on behavior to learn more about great ways to
enrich your kitten’s indoor lives.

Kitten-proofing
Just like babies, your fosters will get into trouble the second you take your eyes off them! Make
sure to block off areas where they can squeeze themselves into. It helps if you lay down on your
stomach to see all the spots they’ll find and try to explore--meowza!

These guidelines apply to your quarantine kitten room and to the areas of the house where you’d
like your kitten to explore after quarantine.

To keep your kittens safe, be sure to check all the following areas:

● Make sure that you block off all spaces where a kitten could squeeze and get stuck, e.g.,
holes in walls, gaps in appliances, space under furniture

o We recommend either removing all items from under beds to allow easy kitten
retrieval or totally blocking off the space so the kitten cannot enter at all.

o Be aware of levers, springs, or anything with moving parts where a kitten could
get smooshed, e.g., armchairs, folding furniture

● Windows must be secure and with sturdy screens, kittens shouldn’t be able to break out!

● A bathroom is often a good choice for fostering; just don’t forget to close the toilet lid (to
prevent drowning), hide the toilet paper, and remove bathroom cleaning supplies!

● Secure objects which could fall and crush kittens, such as upright vacuum cleaners,
brooms, books, etc.

● Remove fragile breakables from the kitten zones, such as delicate art, vases, ornaments,
candles, or anything else that could be knocked over

● Remove any plants that could be harmful to your kitten if ingested

● Make sure there are no high spots they can jump off from. It may be possible that the
kittens can climb from a bed to a dresser or from a couch to a piano. Be aware of where
the kittens might climb and try to prevent them from getting higher than 2 feet
(knee-height) off the ground.

● Tidy up the space! Just like human babies, kittens will put everything in their mouths.

o Put away any electrical cords or strings (shoelaces, hair ties, frayed blankets,
tassels, or other strings they could possibly eat)
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Enclosures
All kittens must be housed in either playpens/cage or bathrooms. For the first 14 days the kittens
must be quarantined in a room, but after that they can have supervised play time outside their
cage. Their enclosure or cage is still their primary living quarters or bedroom and is where they
should spend most of their time.

Weaned and transitional kittens
We recommend soft sided dog playpens that have tops and bottoms, single-story rabbit or small
mammal cages with narrow wire. Dog crates are great for larger kittens (2-3 lbs) because the
kitten can’t get his head or arms stuck in the large holes.

All weaned and transitional kitten enclosures must include:

1. Fresh food and water

2. A heat source

3. Blankets and bedding

4. Toys

5. A litter box

Bottle babies
For bottle babies, we recommend a large plastic carrier, a plastic storage container without a top,
or an incubator. Bottle babies only need ~1 square foot of space and don’t require food or water
bowls or a litter box, so they don’t need much room.

Blankets and bedding
Any small, soft, snuggly blanket can be used for kittens. Keep your personal laundry separate
from kitten laundry, since kitten blankets can become contaminated and may need to be thrown
away. We recommend buying baby blankets or making your own from soft fabric.

Do not use frayed towels or blankets which have dangling threads that kittens might chew on

Toys
The best toys for kittens are cheap ones! Crinkled up paper or plastic bottle caps can be just as
enjoyable for kittens as expensive store-bought toys.

Check out the chapter on behavior and enrichment to learn more about different types of toys.
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Heat and humidity
Because kittens don’t have a mother to cuddle with, it’s important that you provide an alternative
heat source for them. Kittens under 4 weeks of age cannot maintain their body heat without help!

● Newborns (<7 days) should be kept at 80-90°F and 80-90% humidity

● 1-4 weeks old kittens should be kept around 75-80°F and 65-80% humidity

● 4+ weeks old kittens should be kept around 70-75°F and 55-65% humidity

Heat support
Use a heating pad wrapped in one or two layers of towels or blankets on setting 2-4 (low to
medium setting) and place it in one section of the enclosure. Make sure the enclosure is large
enough for one area to be heated and for one area to be unheated. This allows the kittens to move
away from the heating pad if they are too warm and to control their temperature.

Alternatively, you can heat a SnuggleSafe disk as directed, and wrap it in blankets like above. In
a pinch, a heated rice or bean sack or even a hot water bottle can be used to heat part of the
kitten’s enclosure.

Be sure to check on your kittens and adjust the temperature as needed to keep your kittens
comfortable. Every heating pad is different, so you’ll need to play around with the settings to
find what works for you. You can tell if your kittens are too cold because they will curl up in a
ball or huddle together for warmth. If your kittens are too warm they will stretch out their legs
and lie sprawled out. They may lie only partially on the heat pad and will breathe fast (~1
breath/second).

Humidity
We recommend purchasing a reptile thermometer/hygrometer to measure heat and humidity in
your kitten space if you are caring for bottle babies. Newborn kittens are easily dehydrated and
need to be kept moist. This is less important after the first 3 weeks of life.

The best way to increase humidity in a kitten-space is to keep their enclosure covered so that
their own moisture stays in the space. Plastic bins hold a lot of moisture, especially if you cover
the top with a towel. Think about when you breath into your hand: the moisture from your breath
stays in the air if it’s trapped in a small space.

Litterboxes
The shelter will provide you with wooden pellets for cat litter. The pellets come in large, 40 lb
bags. We cannot open the bag and give smaller amounts due to spillage, so we ask that you take
the whole bag. Trust us, you will need it!

If you would like to purchase your own litter, it must be non-clumping, e.g., Yesterday’s News,
Feline Pine, or other natural paper-pellet litters. We do not recommend sWheat Scoop, corn, or
other fine litters because kittens can eat them. Clumping litter is also dangerous because kittens
can eat it and become blocked or constipated.
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Chapter 3. Feeding
The shelter will provide formula, wet, and dry food (kibble) for your foster kittens. We use
specific, approved brands:

● Formula
○ Kitten milk replacer (KMR)
○ Petlac
○ Nutri-Cat
○ Fox Valley
○ Breeder’s Edge

● Wet food
○ Fancy Feast Kitten (turkey, chicken, or seafood flavor)
○ Royal Canin Mother and Baby Cat loaf in sauce
○

● Dry food
○ Science Diet Kitten
○ Royal Canin Mother and Baby Cat
○ Purina Kitten Chow
○ Meow Mix Kitten

If you want to buy your food that’s fine, but we cannot reimburse you for this expense. If you
buy your own food, you must buy from the approved list above. Do not change your kittens’
diet from what the shelter recommends, as this can lead to serious diarrhea and illness!

Feeding charts are available in the back of the manual

12



v2.2; last updated 5/10/2021

Level 1: Weaned Kittens
Guidelines for completely weaned kittens that need to gain weight before surgery

Water
● Leave out fresh water in a shallow, non-tip dish at all times

● Replace with fresh water every day

Kibble
● Kittens should be eating mostly kibble and getting the remainder of their calories from

canned food

● Some kittens prefer to only eat kibble – that’s fine, give them as much as they want!

● Leave out a spoonful of kibble at all times – don’t leave out a huge amount that will get
wasted!

● Throw away stale kibble after 24-48 hours or if it gets wet or contaminated

Wet food
● If you kitten likes wet food, offer wet food at room temperature or slightly warmed up in

the microwave

● Throw away uneaten food after 1-2 hours

● Cover and store open cans in the refrigerator

Changing diet for surgery
At the shelter, kittens will be fed room temperature wet food twice a day and have unlimited dry
food. As your kittens approach their surgery date, be sure that your kittens are…

● Eating Fancy Feast, Science Diet, or Royal Canin Mother & Baby Cat wet; and/or eating
Science Diet or Royal Canin Mother & Baby Cat kibble

● Eating without assistance

● Able to grow 15 grams/day on just two (cold) meals a day
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Level 2: Bottle babies
Guidelines for unweaned, bottle-fed kittens without a mother

Formula
● The shelter will supply formula for your bottle babies, either Nutri-cat, kitten milk

replacer (KMR), Petlac, another powders

o We do not recommend the use of liquid formula, as this causes more diarrhea than
the powdered versions

● You are free to use any formula brand that you prefer, but we cannot reimburse you if you
choose to purchase your own formula

● Whichever brand of formula your kitten is on, do not change their brand unless instructed
to by staff, as this can cause diarrhea

● Do not feed your kitten cow’s milk, goat’s milk, or any homemade variety of formula

Storage of formula

● Store unused, mixed formula in the fridge and discard after 24-48 hours

● Store powdered formula in the freezer for up to 6 months or in the refrigerator for up to
30 days. Be sure to date the can when you open it!

Diluting formula

Powdered formula must be mixed with water to make the kitten milk. When you first get your
kittens home, feed them a more dilute formula to prevent constipation, treat dehydration, and
slowly introduce the formula to their tummies. Remember, they just lost their mother, and this is
a big change for them!

1. For the first 4 feedings, feed dilute formula of 1-part powder to 4 parts water

2. After 4 feedings, feed the normal ratio of 1-part powder to 2 parts water

Remember that by diluting the formula you are giving the kittens fewer calories, so they will be
hungry! You do not want to feed dilute formula for a long period.

Mixing formula

1. Measure out your powder in a medium-sized cup or bowl

2. Measure out how much water you’ll be using

3. Add a small amount of water to the powder

4. Mix the water and powder until you get out all the lumps and it makes a smooth paste,
add more water as needed
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5. Once the paste it smooth, add the rest of the water

Some people like to use a protein shaker or a whisk to make their milk smooth. You can also use
a sieve to strain your milk after you mix it to remove any clumps. It doesn’t have to be 100%
smooth, but the milk cannot have any clumps which might clog the nipple.

Heating formula

Formula must be body temperature before being fed to kittens. Cold formula can lead to the milk
curdling, tummy upset, and sick kittens.

Never microwave your formula, since it can melt the plastic bottle or nipple and denature
(damage) the milk protein.

1. Shake milk after taking it out of the fridge

2. Fill your bottle with milk and put on the nipple

3. Microwave a mug of water for 1-2 minutes until hot, but not boiling

4. Put the bottle in the hot water for 30 seconds

5. Shake the bottle and then test the milk on your bare wrist, it should feel like nothing

a. If the milk feels hot, leave the bottle out for 1-2 minutes and then test again

b. If the milk feels cold, but back in the hot water bath for another 30 seconds and
test again. Check your hot water bath to make sure it is hot enough to transfer heat

Feeding technique
There are lots of great videos online about feeding technique, so please check YouTube to find
awesome videos. The following is adapted from Kitten Lady:

1. Stimulate your kitten before feeding

2. Prepare all formula supplies

3. Ensure your kitten is warm before feeding – never feed a cold kitten!

4. Lay the kitten in a natural, belly-down position -- never, ever on her back

5. Hold the kitten's head stable with your non-dominant hand

a. Be sure you're holding the head and body stable to guide her. Kittens don't
necessarily understand what you're trying to do, so it's up to you to hold them
steady and show them.

6. Gently slide the nipple into the kitten's mouth and invert the bottle to start the flow of
formula

a. The kitten should roll her tongue into a U-shape and begin to swallow. 

b. Be careful not to squeeze formula into the kitten's mouth as this can cause
aspiration.
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Latching
If the kitten latches, that's great, but it's okay if it takes a while for her to get the hang of
things! Brand new kittens often won’t latch--that’s OK! It often takes 24-36 hours before you’ll
see a consistent latch.

Bottle feeding is an art form that improves with time, so be patient and don't give up. If the kitten
is having difficulty, try these tips:

● Take a look at your bottle and nipple, and make sure there are no issues such as a nipple
that is cut too big or too small, or clumps in the formula that may be causing a blockage.

● Wrap the kitten in a small baby blanket if need be to help her feel focused and swaddled;
just make sure she is still in a proper belly-down position.

● Rubbing the face with a cloth or toothbrush can simulate a mother's tongue and help them
feel prepared to eat.

● After feeding, always ensure that you're cleaning the face by wiping away any formula
with a warm, wet cloth or baby wipe. Formula left behind can cause the kitten to get a
crusty face or moist dermatitis that causes the fur to fall out, so keep her clean. 

Syringe feeding and difficult babies
If your baby is not latching and the tips above have not worked, consider syringe feeding. Use
the same position as for bottle feeding but use a 3 mL syringe.

1. Gently slide the syringe into the kitten's mouth

2. Slowly drip formula onto the tongue by applying a small amount of pressure on the
syringe so just a single drop comes out of the tip.

a. Be very careful! If there is any milk falling out of the kitten’s mouth, then you
are squeezing too hard and the kitten is at risk of choking on milk!

3. The kitten should begin to swallow each drop

4. Very slowly continue to drip formula into the mouth.

a. If the kitten latches on and is suckling, that's great! Just make sure that she isn't
eating too quickly; help the kitten keep a slow and steady flow

5. Go slowly and allow them to swallow each drop
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Weaning of bottle babies

Method 1: Kibble weaning

1. Once kittens are 5 weeks old (550) grams, start leaving out 1 tsp of kibble every day, they
will begin to nibble on it over the next few week. Also start leaving out fresh water and
replace daily.

a. It is OK to start leaving out kibble as early as 4 weeks old (450 grams), since they
will not truly start weaning and eating it until they are ready

2. Continue to bottle feed as usual

3. The kittens will naturally start to wean themselves fully onto kibble -- No gruel needed!

Method 2: Gruel weaning

1. Once kittens are 5 weeks old (550 grams), start adding a ridiculously small amount of
Royal Canin baby cat wet food to the formula mix (e.g., 1 spoonful into 2 cups of
formula)

2. Gradually increase the amount of canned food in the formula over 1-2 weeks. Once the
milk is basically gruel, start offering gruel on a plate

3. If at any point the kittens stop gaining weight or develop diarrhea, reduce the amount of
wet food in the bottle and alert staff
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Level 3: Transitional Kittens
These guidelines apply to kittens 4-6 weeks old which were not bottle fed and are being weaned
early and abruptly

Water
● Leave out fresh water in a shallow, non-tip dish, replace every 24 hours

Kibble
● Leave out 1-3 tbsp of kibble per kitten at all times

● Throw away stale kibble after 24-48 hours or if it gets wet or contaminated

Gruel
We recommend using Royal Canin Baby Cat wet food for transitional kittens

Attempt to feed in the following order, if the kitten does not respond, try next step

1. Invert ¼ of small can of wet food on shallow plate and let the juices/gravy drip on top

2. Microwave gently for 3-5 seconds

3. Mash up food gently and fluff it

4. Push food to edge of plate

5. Offer food using finger or spoon

6. Pour over a small amount of warm formula and offer using finger or spoon

7. Mix up formula into canned food and offer using finger or spoon

8. If kitten has not responded at this point, try another brand or flavor of wet food and
complete steps 1-7 again

9. If kitten still has not responded, attempt to syringe-feed

10. If kitten is still not eating, seek staff assistance immediately

After 5-7 days, begin decreasing the amount of formula mixed into the wet food

Once kitten is only eating wet food and kibble (no gruel), see weaned kitten feeding chart
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Chapter 4. Litterboxes and Stimulation
Stimulation
Newborn kittens cannot go to the bathroom (eliminate) on their own, so it’s your job to make
sure they pee and poop before and after each feeding.

1. Use a warm, moist cotton ball, tissue, or soft cloth and wear gloves

2. Gently rub the kitten’s lower belly and genital area in a circular motion. The kitten should
begin peeing immediately.

a. Keep rubbing until the kitten has stopped peeing, often this is a lot longer (30-60
seconds) than you think!

b. Use another clean, wet cotton ball and wipe their genitals again. Keep going until
they are 100% empty

3. Gently rub the kitten’s anus in a circular motion. It may take a couple seconds or minutes
before your kitten poops.

a. Kittens may not poop every day, but you should still stimulate them!

4. Use a clean, warm, cotton ball to wipe up any remaining urine or poop from your kitten’s
backend and legs. Remember to always wipe from front to back

If your bottle baby is leaving pee spots even though you stimulate her at every feeding this can
mean one of two things:

1. Your kitten is having urine overflow. This means you aren’t stimulating her enough and
her bladder is emptying itself to save itself! If your kitten is 0-3 weeks old, this is the
most likely cause. Be sure to fully stimulate your kitten to pee—as a staff member or
veteran foster to help you out.

2. Your kitten is starting to be ready to go the bathroom on their own. This happens around
3-4 weeks old. Try putting in a litter box and see if they start using it.

Litter training
When they are between 3 and 4 weeks of age, kittens can be introduced to the litter box.

● Make sure your litter box is shallow enough that the kittens can easily climb in/out. We
recommend paper to-go trays, cake pans, or empty cat food trays that are basically flat

● Keep the litter box clean and away from the food area

● Use one inch or less of non-clumping kitty litter

● When your kitten wakes up and after feeding, stimulate the kitten and place them in the
litter box. Give them 5-10 minutes to go to the bathroom. If you see them about to do
potty elsewhere, pick them up and place them back in the litterbox

● If they poop outside the box, move the poop into the box to help spread the scent.
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● If they pee outside the box, clean it up right away. Change the wet blanket or other wet
bedding immediately, so there’s no scent of urine outside the box

● At this age, your kitten should not be running around the house much at all. If your kitten
has passed quarantine and is having accidents during play time outside the cage, then
play time is too long, and you need to give your kitten potty breaks by putting them back
in the cage more frequently.

● Be patient! It can take around a week for kittens to totally get the litter box.

● Never punish your kitten for having an accident! They do not understand what you are
doing apart from scaring them. If you are getting frustrated with your kitten or think they
are having too many accidents, ask your fellow fosters for tips or contact the kitten
coordinators.

Litter
The shelter will provide you with wooden pellets for cat litter. The pellets come in large, 40 lb
bags. We cannot open the bag and give smaller amounts due to spillage, so we ask that you take
the whole bag. Trust us, you will need it!

If you would like to purchase your own litter, it must be non-clumping, e.g., Yesterday’s News,
Feline Pine, or other natural paper-pellet litters.

We do not recommend sWheat Scoop, corn, or other fine litters because kittens can eat them.
Clumping litter is also dangerous because kittens can eat it and become blocked or constipated.
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Chapter 5. Bathing and Grooming
Kittens are usually groomed by their mother. In the absence of the mother, you must work hard
to keep your kittens clean! Kittens require daily grooming when they are young, since they are
not yet able to groom themselves. Once kittens are weaned and running around, you’ll find that
they tend to be self-cleaning.

Groom your kitten after every meal to make sure all food is wiped from their mouth. Build it into
your routine so you always clean your kitten’s face as part of their feeding routine. Food left to
build up on their face can cause serious skin infections and fur loss.

If your kitten has long fur or is having diarrhea, you may need to groom around their rear end
after they use the bathroom. Dried feces in the fur can be removed gently by using a flea comb.

How to clean a kitten
1. Use a warm, wet washcloth, microfiber cloth, or baby wipe to stroke the kittens’ fur. This

simulates how a mother cat would groom her kittens.

2. Wipe around the face, then the body and legs, then the tail or butt. This prevents

3. Completely dry with a towel

4. Place kitten in a warm, dry place

5. Fluff kitten with a toothbrush or small cat brush/comb

Baths
Although it may be tempting to give your kitten a bath to get rid of dirt or fleas, please do not
give your kitten a bath! Kittens get chilled extremely easily and even healthy kittens have trouble
dealing with baths. After a bath, many kittens will lose weight and have trouble growing for a
day or two after the bath!

In the wild, cats do not get fully wet but instead groom themselves with their tongues. Use the
steps described above to clean your kitten and within a week they will be as clean as if you gave
them a bath.

If your kitten’s tail, bum, or feet get caked in poop, it is acceptable to soak that one part of the
kitten in water to loosen the poop off. You can use a drop of Dawn dish soap, hypoallergenic
baby shampoo, or a pet shampoo with warm water to clean the one area. Be sure to rinse
thoroughly and dry your kitten after the cleaning treatment.
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Chapter 6. Cleaning and Disinfection
Proper kitten hygiene is extremely important to keep your kittens healthy and to allow you to
continue fostering. Because kittens can harbor contagious diseases, we take cleaning and
disinfection very seriously!

Cleaning and disinfection are two different things:

● Cleaning removes daily “usual” messes but does not kill all germs
● Disinfection is needed to kill bacteria, viruses, and parasites that cleaning alone cannot

Cleaning must be done before any disinfection can be effective. Effective cleaning and physical
removal  of contaminated items is the most important thing to do, followed by disinfection.

1. Daily and spot cleaning
This type of cleaning is done every day and is the same as what you would do at home when
cleaning up the kitchen or the bathroom, using any regular household cleaner that doesn’t contain
harsh chemicals. We recommend using a gentle or hypoallergenic cleanser or dish soap such as
“Dawn”.

Daily spot-cleaning tasks include:

1. Scooping or dumping the litter box as needed; scoop at least twice a day and any time
you see solid waste

2. Wiping down any poopy surfaces, and any with dried on food

3. Changing and washing food and water dishes

4. Removing dirty laundry or toys; do a “sniff test” - sometimes pee on bedding is not
obvious

When spot-cleaning is no longer enough, and your kittens have made a huge mess, you will need
to do a deep cleaning of their enclosure. Deep cleaning involves wiping all surfaces, replacing
bedding, washing the litter box, bowls, etc. You may need to do deep cleaning and refreshing of
your kittens’ enclosure once or twice a week in order to keep it tidy. Keep your kittens’ areas
fresh and clean.

Trash
We recommend having a separate kitten trash available near your kitten area, since kitten poop
tends to get smelly. You will also be dumping a lot of litter, so having a designated kitten trash
can be helpful.

Air fresheners

Although it can be tempting, neither spray nor solid air fresheners should be used. Air fresheners
can be irritating to cats and can have toxic chemicals in them. If you are having issues with kitten
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smells, this may mean you need to do laundry more frequently, dump and clean the litter box
more often, and take out the trash as needed.

2. Disinfection
Disinfection uses chemicals to kill bacteria, viruses, fungi, and parasites. Disinfection only works
if the item is cleaned thoroughly first, and if the disinfectant stays on for a long enough time.

Cleaning and disinfection is a 3-step process:

(1) Put kittens in a separate, safe room or carrier while cleaning and disinfecting

(2) Cleaning is done first, by removing all debris and potentially contaminated items
washing items with soap and warm water,  then rinsing and drying

(3) Disinfection is then needed to inactivate any remaining virus or disease particles. Many
disinfectants need to be left on for 10 minutes in order to work before being thoroughly
rinsed and dried off

What disinfectant should I use?

First Choice: Rescue

Rescue is a strong and effective disinfectant. The shelter will provide Rescue wipes.

● You may choose to purchase your own Rescue concentrate (4.25%) online. If you
purchase concentrate, it should be diluted to 1:16 (one part Rescue to 16 parts water) and
left on for 10 minutes of contact time

○ Diluted Rescue should be used within 90 days

● Rescue has a foaming action and can be used to both clean and disinfect in a single step.

● Always rinse and dry thoroughly. If Rescue is left to dry on objects without being rinsed
it can cause a sticky residue and/or damage items, especially rubber and plastics.

Second choice: Bleach

Old-fashioned bleach is a cheap disinfectant, but has several drawbacks

● Bleach only works on cleaned items, so you must pre-clean thoroughly

● You can use regular household bleach (4-6%) at a concentration of 1:32 (one part bleach
to 32 parts water) and leave it on for 10 minutes of contact time

○ Diluted bleach must be protected from light

○ If exposed to light, diluted bleach should be discarded after 24 hours

○ Undiluted bleach remains effective for approximately 200 days, but only about 30
days after dilution if stored in a light-proof container.
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Safety first!

When using any disinfectant, remember:

● Use in a well-ventilated area

● Wear gloves and a mask

● Never mix bleach or Rescue with ANY other cleaning products or chemicals

● Have a designated bucket or labeled spray bottle for each disinfectant and never use that
spray bottle for anything else

How to disinfect an item
Follow these general guidelines for cleaning and disinfection:

1. Completely wash and scrub with soap and hot water until clean-looking

2. Rinse off the soap and remove excess water

3. Apply disinfectant and leave on for required contact time, which is 10 minutes

a. For large items, playpens, or things which are fabric, use a spray bottle until the
item is soaked

4. Rinse completely with water or wipe with a damp rag or paper towel to remove
disinfectant residue

5. Dry

Laundry
Kittens are messy babies and will create a lot of laundry. We recommend having a designated
kitten hamper for all of your kitten laundry so you can do designated kitten laundry loads.

● Always wash your kittens’ laundry separately from your household laundry
● Do your best to remove as much litter, poop, and dried food from the laundry before

washing
● Use non-scented laundry detergent
● If you want, add a quarter cup of bleach or according to your washer’s manufacturer

instructions to the load
● Run the laundry on a “sanitize” cycle with hot water, on extra dirty/heavy, etc. in order to

get the items super clean
● Dry on high heat to kill any remaining germs

Cleaning and disinfecting between litters
Your kittens’ spaces must be thoroughly cleaned and disinfected in between each litter. This is
the most important time to do a thorough and rigorous cleaning in order to prevent
cross-contamination to your next litter.
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Reminder: Cleaning and disinfecting are both needed for ALL kitten items and areas they have
been in. This means not only their enclosures, but all bedding, towels, toys, dishes, flea combs,
etc.  Floors and quite possibly walls (check walls for poop or food spatter!) in the kittens’ room
or areas they might have been in, like bathrooms, need to be cleaned and disinfected as well.

How to completely decontaminate your home

Here is a good example of how to effectively clean and disinfect your home:
1. Dump used litter and uneaten food
2. Throw away all items which cannot be washed or disinfected, e.g.

a. Disposable toys
b. Cardboard scratching posts
c. Monitoring sheets or paperwork

3. Place all cleanable items in a bin and take outside or to the bathroom, e.g.
a. Litter box
b. Toys
c. Bottles, nipples, syringes, or other feeding supplies
d. Scale, bowl for weighing kittens, pens you used, etc.
e. Plastic carriers

4. Start laundry of bedding and soft toys
5. Clean and disinfect all plastic or metal items

a. Do not submerge scale in water; use wipes or spray on a cloth to clean and
disinfect

6. Clean and disinfect playpen or enclosure
a. If your kitten was in the bathroom, this means thoroughly cleaning and

disinfecting everything in your bathroom
7. Clean and disinfect all hard surfaces, floor, and walls, where the kitten has been, e.g.

table where baby bin kept, floor under playpen, etc.
a. Remember, look for poop splatter on baseboards and walls!

8. For the rest of your house…
a. Vacuum everywhere your kitten has been, including furniture and carpeted cat

trees
b. Mop non-carpeted areas where the kitten has been

i. Discard mophead, throw mophead in washer, or clean and disinfect
mophead with disinfectant after use

c. Clean and disinfect all other hard surfaces where the kitten has been
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Chapter 7. Monitoring
Proper monitoring is the most important thing you can do as a foster parent. Even if you are not a
kitten expert (yet!) you can literally save lives by closely monitoring your kittens.

Weight
Keeping track of your kittens’ weight is the most important thing you will be doing as a foster!
Weight gain or loss is the number one factor in determining your kitten’s overall health and
wellbeing.

A healthy kitten should have a good appetite. You could have little piggies, dainty grazers, the
dreaded picky eaters, or a barrel of variety kittens! You won’t always be there to watch your
kittens eat, so weighing them daily is a perfect gauge on their appetites.

You are required to weigh your kitten every day and to record the weight. Weigh each kitten first
thing in the morning before feeding, ideally after stimulation or after litterbox time.

How to weigh a kitten
1. Put the scale on table or flat surface

2. Put bowl or box on the scale

3. Turn the scale on by pressing “tare”

4. Wait for it to show “0 grams”

5. Put a kitten in the container

6. Record weight on monitoring sheet

If your scale isn’t working:

● Make sure your scale is on a completely flat surface. Check for grooves in tile or things
underneath the scale.

● Make sure absolutely nothing is touching your scale, not even a pen or the wall.

If your kitten is wiggly and you are having trouble getting a weight:

● Check to see if your scale has a “hold” function. This makes the scale stop on a single
number after it starts weighing.

● Try using a container or a box with a lid. The kittens will usually stop moving around
once they know they cannot escape. We recommend using plastic containers for food,
e.g., Red Vine containers, or tall plastic storage containers
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Assessing weight gain
If you weigh your kitten at the same time every day, you’ll start to see a pattern of how much
they are growing each day on average. Kittens should gain at least 15 grams per day, ideally
closer to 30-50 grams.

Every kitten is different, so if your kitten usually grows 30 grams a day and the next day, he’s
only grown 15, that’s cause for alarm.

If your kitten is gaining less than 15 grams a day, or if they are not gaining as much weight as
they normally do, seek medical care ASAP!

Advanced weight monitoring
Weigh them. Before and After: Every. Single. Meal.

Yes. We know it sounds crazy. Once you get into the habit though, it’s a breeze. You can also aim
to grow your next batch of foster kittens quicker than the last or challenge fellow fosters!

We weigh them before eating to see their growth and after eating to see how much they’re eating
at each feeding. This is especially important for sick kittens and bottle babies. By weighing more
frequently you’ll get more feedback on how your kitten is doing.

Weighing bottle babies
Use the same instructions above for how to use the scale but be sure to stimulate before and after
feeding.

1. Stimulate

2. Weigh

3. Feed

4. Weigh

5. Stimulate

With bottle babies, we have the luxury of knowing that 1 mL formula = 1 gram. So if your kitten
weighed 300 grams before feeding and 315 grams after feeding, we know she drank about 15 mL
of formula at that feeding.

By weighing at every meal, you will know how much they drink on average per feeding. This is
essential because below average feedings will be the first sign of a problem, even before they
start to slow down on daily weight gain.

Are they drinking too little or too much?

Here is a handy rule of thumb: kittens should lose ½ of the previous feeding amount between
feedings.
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For example, if your kitten weighed 300 grams before the meal and 310 after the meal, then she
drank 10 mL. Because half of 10 is 5, at the time of the next feeding we’d expect her to weigh
305 grams.

If at the time of the next feeding your kitten weighed 301 grams, she’d basically lost all of her
previous meal. This means you went too long between feedings and need to feed more
frequently.

If at the next feeding she weighed 308 grams, she’s barely had time to digest all of the last
meal—she’s still stuffed! This means she can go longer between feedings and you can feed less
frequently.

Poop
Check their poop. Every. Single. Time.

There’s no way around it, being a foster means that you need to be comfortable looking at and
talking about kitten poop. This is because diarrhea can impact up to 50% of all kittens at some
point and diarrhea is one of most life-threatening conditions that a kitten can have. Diarrhea
leads to dehydration, weight loss, and in severe cases, death. We don’t want to mess around with
poop, so let’s learn more about kitten turds.

Poop score chart (see next page)
Keep this handy, dandy poop score chart near the litter box so you can assess your kittens’ bowel
movements.

Healthy kitten poop should be a score 2-4, moderately firm tootsie rolls that hold their shape
when picked up. We expect weaned kittens to poop 1-3 times per day and for bottle babies to
poop at least once a week.

Diarrhea is a score of 5-7, is pretty wet and hard to pick up, it doesn’t have much form or is
totally watery. Diarrhea can also be normal stool (2-4/7) which is happening too often. If your
kittens are filling up their litter box and going more than 3 times a day, that is still diarrhea! If
you see diarrhea, schedule a diarrhea appointment immediately.

Constipation is when the kitten has a score of 1, or even a 2 for bottle babies. These turds are
too hard and suggest that you need to stimulate your bottle baby to poop more often and for
longer
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Signs of pain and nausea
Kittens that have diarrhea often will show signs of tummy pain and nausea. If you see any of
these signs in your kittens, contact shelter staff for medication to relieve their pain and nausea.

1. Poor appetite: An obvious sign of nausea is not wanting to eat! Sometimes they will take
just a few bites and then turn or walk away. This shows that they are hungry and want to
eat, but their nausea is overwhelming.

2. Lethargy: Kitten that have stomach pain will not be active and will prefer just to lay
around

3. Hunched back, legs tucked in: Kitten will sit, stand, or lay with their legs under their
belly. This is because they are guarding their abdomen. It’s the same as when you curl up
in the fetal position or double over when you have a bad tummy ache.

4. Licking lips: When a kitten licks their lips excessively/repetitively, especially when not
eating or grooming, this is a sign of nausea. Often this is accompanied with a hard
swallow. Think of when you get a dry mouth or salivate too much when you are
nauseous—it’s the same thing! Lip licking can be seen after you pick them up or touch
their tummy.

5. Squinting and tense face: This is a sign of any type of pain in any animal. You will notice
that their eyes are partially closed, whiskers are clumped and pulled back, and their
muzzle is tense.

6. Grinding teeth: Less commonly you will hear a loud chewing noise when your kitten
eats. It can also look like they are “choking” on their food or have food stuck in their
mouth. They may paw at their face as well.

Chapter 8. Medical

Fleas
All kittens are given a liquid flea treatment (like Advantage) when they arrive at the shelter. You
may notice a wet or greasy spot on top of their heads--this is the flea medication--do not wipe off
this spot. Over the next 24-48 hours the fleas should become weaker and slower before
eventually dying.

You can remove fleas by using a flea combs, but watch out, then can easily jump on the floor or
onto other kittens. If you have time to remove fleas, please use the Dawn dish soap flea comb
technique:

1. Combine water and a few drops of dawn into a paper dish to create soapy water

2. Comb the kitten down to the skin in a scooping motion, it will only take one or two
comb-throughs before you see a flea.

3. Pinch the flea on the comb and pull it off (keeping it pinched in between your fingers)
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4. Drop it directly on to the detergent; it will begin to sink once it makes contact

5. Repeat for as long as necessary, make sure to focus on their belly, face, and tail base

Worms
Kittens are given multiple dewormers upon entry into the shelter, so any worms that are seen are
likely dead or dying from treatment. Sometimes, you may see worms that look like short grains
or rice and are white or off yellow--these are tapeworms. Tapeworms do not usually cause any
problems in cats or kittens, but they are gross!

Let staff know at your next appointment and they will give medicine for the tapeworms. Please
do not schedule an appointment just for tapeworms, since appointments are limited and
tapeworms won’t harm the kitten.

After your kitten is treated for tapeworms, they may pass a large worm in their stool. This is a
dying worm. It is not contagious to people or pets. Simply dispose of it like you would normal
poop (scoop, bag, wash hands, etc.)

Appointments
You are in charge of making sure that your kitten gets all necessary medical care and are
expected to schedule appointments as needed to keep your kitten nice and healthy

● Schedule appointments online at https://sjacskittenfoster.fullslate.com/
● Bring your kitten’s records and monitoring charts to all appointments
● Book well in advance for wellness and surgery to get a time and date that works for you
● Bring a towel or sheet to cover your kittens’ carrier to help reduce stress
● When you arrive at your appointment, text the kitten phone

Wellness
At wellness appointment kittens will get a physical exam by staff, treatment for parasites, fleas,
and/or vaccines. Wellness exams are required every 2 weeks to keep kittens up to date. You do
not need to bring them in at exactly 14 days, but somewhere in the 2-3 week range is fine.

If your kitten is sick, do not wait for your wellness appointment, make a sick kitten appointment
ASAP! Only healthy kittens can come to wellness appointments.

Surgery
Once your kittens are ready for surgery you can schedule a surgery drop off appointment. To
have surgery, kittens must meet be:

1. Fully weaned
a. Eating without assistance
b. Growing at least 15 grams/day on just two meals a day
c. Eating wet and dry food on their own

i. Fancy Feast, Science Diet, or Royal Canin wet
ii. Science Diet or Royal Canin dry
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2. Healthy
3. 700+ grams (approximately 1.5 lbs)

At the shelter, kittens will be fed room temperature Fancy Feast Kitten wet food twice a day and
have unlimited Science Diet Kitten dry food, if your kittens aren’t able to survive and thrive on
this diet, then they aren’t ready for surgery. See the chapter on Feeding to learn more.

● If your kittens are due for wellness, book a surgery drop off appointment and staff will do
wellness at the same time. You do not need to book two appointments.

● Kittens have surgery the day AFTER drop off
○ You do not need to fast your kittens

● The day after surgery, kittens will stay at the shelter and be placed up for adoption
● If you are interested in adopting a kitten, see the chapter on Adoption to learn more

Sick kitten appointments
Kittens are fragile and a small symptom can spiral into a bigger problem the longer you wait to
get them seen. Never assume that you’re “over-thinking” things, or “it’ll get better”.

Never post medical concerns in the Facebook Q&A group, since this group is run by volunteers.
Your kitten needs help from shelter staff -- make an appointment or call for help!

Video consults

In an effort to minimize visits to the shelter, we use video consults for assessing sick kittens,
rechecks, general advice, and help with scheduling in-person appointments. Video consults are
also used to triage diarrhea, which is the most common problem we see in kittens.

Schedule a video consult if:

● Your kitten has diarrhea, isn’t gaining weight, or has a poor appetite
○ We will troubleshoot common causes and help you schedule an in-person

appointment for the same day if necessary
● Your kitten has runny eyes or nose, congestion, or sneezing
● Your kitten is on treatment and you need to do a recheck
● Aren’t sure if you need an in-person appointment
● You need an in-person appointment and there are no slots available
● You want to chat with about a question/concern

In-person appointments

If your kitten is very sick or has a problem that requires a physical exam, you’ll need to book an
in-person appointment.

If there are no appointment slots available and your kitten needs to be seen immediately, call/text
the kitten phone, if no response, call the emergency numbers. Depending on the situation, we
may direct you to go to the emergency veterinarian, Medvet.
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Urgent concerns

Needs to be seen within 12-24 hours:

● Not eating, refusing food
● Diarrhea (fecal score 5-7)
● Lethargy (lack of energy)
● Vomiting
● Weight loss or not gaining weight
● Injuries, limping, or wounds

Non-urgent concerns

Seen within 24-48 hours:

● Constipation (no bowel movement for 36 hours)
● Watery eyes or nose, sneezing, congested
● Hair loss
● Itchy skin or ears
● Parasites or worms
● Other medical or behavioral concerns

Emergencies
If you see any of the following signs, these need to be seen immediately! Call a supervisor:

1. Monique Rodriguez (Shelter Coordinator) (408) 643-4405 Monday-Friday

2. Lorance Gomez (Shelter Manager) (408) 464-1312, 7 days a week

Examples of emergencies:

● Any severe trauma or injury (dropped, stepped on, bit by dog)
● Difficulty (open mouth) breathing
● Weak or non-responsive
● Vomiting AND liquid (7/7) diarrhea
● Seizures

Euthanasia or death
Unfortunately, kittens under 8 weeks of age have a high mortality rate and we expect that 1 in 10
kittens will not survive to adulthood.

Should the worst ever happen, and one of your kittens dies while in your care, please do the
following:

1. Contact shelter staff to let them know

2. Wrap the body in a paper towel or blanket and place it in a Ziplock bag
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3. Write the kittens AID number on the bag

4. Refrigerate, but do not freeze the body

5. Bring the kitten in to the shelter during regular business hours so that our veterinarians
may determine cause of death

If your kitten is euthanized or dies at a veterinary clinic, please follow the same steps as above.
You will be contacted regarding the cause of death by staff. If you do not want to be contacted,
please let staff know.
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Chapter 9. Behavior
Remember that your goal is to raise happy, well-adjusted kittens that will make a wonderful and
a welcome addition to any family! We recommend you take the socialization class to learn more
about behavior.

Handling
● Always support your kittens hind end and legs when handling them

● Pick up and carry your kittens daily so that they are used to being handled

● Gently touch their bodies all over, including paws and bellies, without the kitten reacting
or trying to bite you

o If the kitten reacts to you touching part of its body, then that handling was too
intense for it and you need to go more slowly

● Never scruff or grab your kitten by the skin of the neck, as this can be scary and painful
for the kitten

Socialization and desensitization
● Allow your kitten to meet a wide variety of people of different ages, sexes, ethnic

backgrounds, etc.

● Be sure to expose them to vacuums, washing machines, and other household noises

o Make sure noises aren’t too loud and that the kitten is not scared. If they are
reacting and seem scared, then the noise is too intense for them and you need to
make it quieter. Gradually increase the volume day by day without the kitten
reacting until they can handle the normal volume.

● Shy kittens need to have many short encounters to encourage them that humans are
friendly.

o Hold shy kittens calmly, stroking them, and talking to them in a comforting voice.

o Put the kitten down before he or she starts squirming. If you repeat this often –
perhaps only 30 seconds at a time – shy kittens will begin to love the experience.

● Fearful kittens will run away from you when you try to approach them.

o Simply sit on the floor calmly and wait for them to come to you. Let them become
accustomed to your presence and, when they finally approach, use a calming
voice and stroke them gently.

o Once they are less fearful, treat them like a shy kitten.
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Play
● Play with your kitten using interactive toys such as wands or rods with toys attached

o Never leave your kittens unsupervised with feather or string toys, since they can
eat them

● Never use your hands as toys or encourage roughhousing/biting of hands.

● Plastic balls, rattles, and other kitten toys can be fun for your kitten to bat around

o Ideally, purchase disposable toys or ones which can be disinfected (hard plastic,
metal)

Enrichment
● Cats love to scratch! You can purchase disposable cardboard cat scratchers for kittens to

scratch on.

● Take your kitten on a walk around the house and allow them to smell things like food,
candles, plants, and other fun scents!

Cuddle time and grooming
After playing, your kitten will naturally want to rest. This is a great time for gentle petting,
grooming, and relaxation with your kitten.

We recommend having dedicated kitten brushes or toothbrushes which can be thrown away or
sanitized between litters.

Groom your kitten like a momma cat by brushing them on their forehead, cheeks, and sides,
going in the same direction as the fur.

Sleeping
Kittens spend a large portion of their lives sleeping. This is normal and is required for growth
and healthy development. When a kitten is sleeping, they are defenseless and are trusting you to
keep them safe.

Allow your kittens to sleep peacefully. If you must wake them up for feedings, gently pet them to
gradually wake them up. Never startle, shake, or roughly pick up a sleeping kitten—how scary
would that be if someone did that to you while you were sleeping!

Bites
If you are bitten and the bite breaks skin, you must call 408-643-4405. If no response, email
monique.rodriquez@sanjoseca.gov and cc SJkitten@sanjoseca.gov. Wash any injuries that you
have with soap and water immediately. Dress the wound with antibiotic ointment and a bandage.
Follow up with your doctor if you have any concerns about injuries caused by a kitten.

36

mailto:monique.rodriquez@sanjoseca.gov
mailto:SJkitten@sanjoseca.gov


v2.2; last updated 5/10/2021

Chapter 10. Adoption
All adoptions are processed at the shelter and are subject to shelter adoption policies.

Adopting your kittens
First, wait! While it may be tempting to adopt your very first batch of kittens, we encourage you
to think about all the good that you can do as a foster home. By letting your kittens go, and
opening your home to more kittens, you are helping save even more lives.

Remember, when it comes to fostering, “Goodbye is the goal”

If you’d still like to adopt your kitten, then:

1. Let your foster coordinator know that you’d like to adopt

2. Pick up your kittens

a. Same Day as Surgery: After 4:30pm and before 6 pm 

b. Day After Surgery: Between 11 am and 6 pm 

3. Bring a photo ID to the front desk and let them know the AID of the kitten you’d like to
adopt.

a. There is no adoption fee for fosters to adopt their kittens.

Friends and family
If your friends, family, or colleagues would like to adopt a kitten, then they can come to the
shelter and adopt as per usual. Adoption fees are not waived for friends or family of the foster.

Foster homes are not permitted to allow any other person to take a kitten from their home
without authorization.

Adoption packets, bios, and favorite toys
Unfortunately, due to the busy nature of the shelter, we’re not able to accept goodie baskets, bios,
or favorite toys or blankets which will move with the kittens throughout the shelter.
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Chapter 11. Transfers

Leveling up kittens
One of the best ways to help out kittens is to help out your fellow fosters. If you are an
experienced foster and your kitten is beginning to age-out or leave your level, then we encourage
you to pass them on to another foster.

Post on the Facebook networking group with pictures and info about your kitten. If another foster
replies, you can coordinate pick up/drop off at the shelter with staff approval.

Bottle babies (level 2)
If you are an experienced bottle baby foster, once your kittens are latching well or 2-3 weeks old,
this is a great time to pass them to a less experienced bottle foster. You can help mentor them by
giving them tips and tricks and helping them start with some easy babies!

Bottle to transitional (level 2 to level 3)
Once your bottle babies are ready to begin weaning, you can pass them on to a transitional foster.
These fosters know how to bottle feed and are experts at weaning, the most difficult time for a
kitten!

Transitional (level 3)
If you are a level 3 foster and have kittens that are almost weaned, it is time to pass them along to
a newer level 3 foster so they can experience finishing the weaning process. Just like with bottle
babies, you have an opportunity to mentor and help out new level 3 fosters.

Transitional to weaned (level 3 to level 1)
If you have completely healthy and completely weaned kittens that just need to grow, then it is
time to pass them along to a level 1, weaned kitten foster. Remember that these are the newest
and least experienced fosters, so you only want to pass on your transitionals if they are very
sturdy.

Medical kittens
If your kitten is sick and you are in over your head, you can request transfer of them to a medical
foster with more training. Conversely, if you are a medical foster, help out your fellow volunteers
by taking on the more challenging cases!
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Singletons
If you are given a single kitten (“singleton”) then you can request to pair them with another
kitten. Just email the foster coordinators with your request and watch the Facebook networking
page for any candidates. Staff must approve all litter combining due to medical concerns.

Babysitting
If you know you are going on vacation and will need someone else to temporarily look after your
fosters, follow these steps:

1. Email sjkitten@sanjoseca.gov with the following information 

a. When they need to drop off by 

b. What time of day they can drop off 

c. When they can take them back 

d. Any medical or behavioral concerns the new foster should know 

e. What they are eating, how much, how often, etc. 

2. The foster should also post the same information, and cute pictures, on the
Facebook networking group for other fosters to pick

Request babysitters at least 1-2 weeks before the anticipated date of departure, since it can take a
while to find a suitable match 
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Chapter 12. Crashing Kitten Protocol
If your kitten needs urgent medical care, this protocol will help you stabilize them until you can
get to a veterinarian. This is not a treatment or cure for any disease, but can help them
survive during the drive to the vet. This is particularly important for bottle babies, neonates,
cold or lethargic kittens.

This is adapted from the Austin Pet’s Alive kitten nursery protocol for Fading Kittens.

 
1. Warm kitten  

a. Immediately wrap it up in a towel like a burrito, leaving only the kitten’s face
exposed. Its whole body—tail, ears, and paws--should be in the towel. Do not
take the kitten out of the towel to adjust it or check on it. Every time you take the
kitten out, you will make it cold again, even if it is only for a second. 

b. Wrap a heating pad set on low around the towel (to avoid burns) as an extra
source of heat. Secure it around the towel so it stays in place. 

c. Your own body heat won’t work because it is lower than what a kitten’s should
be. 

d. Allow kitten to warm for 30 minutes or until kitten starts wiggling out of towel
before working on raising its blood sugar 

2. Raise blood sugar 
a. Put some sugar or Karo syrup in warm water at a ratio of 1:1. Put some of this

solution in a syringe and give the kitten three drops every three minutes. 
b. If the kitten is not swallowing, try rubbing some Karo or sugar water on its gums

and tongue. 
c. Be sure you are administering the sugar every three minutes. 

3. Get to the vet as soon as possible!
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Kitten Monitoring Sheet
Name: ▢ M ▢ F Foster:

Age at Intake: Color:

Personality:

▢ active ▢ curious ▢ laidback ▢ purr machine ▢ stubborn

▢ adventurous ▢ dog-friendly ▢mellow ▢ shy ▢ submissive

▢ affectionate ▢ energetic ▢mischievous ▢ skittish ▢ sweet

▢ alert ▢ goofy ▢ observant ▢ smart ▢ talkative

▢ cautious ▢ independent ▢ playful ▢ snuggly ▢ trainable

Kitten Profile

My favorite toy is:

_____________________________________________________________________________

To make me purr, scratch me on my:

______________________________________________________________

I’m scared of:

_________________________________________________________________________________

My favorite place to sleep is:

____________________________________________________________________

My best kitten friend is: _____________________________________________________ Bonded? ▢ Yes

▢No
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Daily Care

Date Appetite Urine Stool Health Weight (g) Notes

A
M
▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

▢ Diarrhea
▢ Vomiting
▢ Runny nose
▢ Lethargic
▢ Eye discharge

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

AM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

▢ Diarrhea
▢ Vomiting
▢ Runny nose
▢ Lethargic
▢ Eye discharge

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

AM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

▢ Diarrhea
▢ Vomiting
▢ Runny nose
▢ Lethargic
▢ Eye discharge

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

AM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

▢ Diarrhea
▢ Vomiting
▢ Runny nose
▢ Lethargic
▢ Eye discharge

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

AM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

▢ Diarrhea
▢ Vomiting
▢ Runny nose
▢ Lethargic
▢ Eye discharge

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

AM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

▢ Diarrhea
▢ Vomiting
▢ Runny nose
▢ Lethargic
▢ Eye discharge

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

AM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

▢ Diarrhea
▢ Vomiting
▢ Runny nose
▢ Lethargic
▢ Eye discharge

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None

PM ▢ Normal
▢⬆ ▢⬇

▢ Normal
▢ Dark

▢ Normal ▢ Hard
▢ So� ▢ None
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Level 1: Weaned Kitten Feeding Chart (5-8 weeks old)
Guidelines for completely weaned kittens that need to gain weight before surgery

Guidelines
● Kittens should be eating mostly kibble and getting the remainder of their calories from

canned food
● Ideally, kittens should only eat kibble and wet food is just a treat
● Leave out a spoonful of kibble at all times – don’t leave out a huge amount that will get

wasted!
o Throw away stale kibble after 24-48 hours or if it gets wet or contaminated

● Offer wet food at room temperature or slightly warmed up in microwave
o Throw away uneaten food after 1-2 hours

● Leave out fresh water in a shallow, non-tip dish, replace every 24 hours

Wet food feeding guidelines
This chart is a guideline only for kittens eating mostly wet food. Your kitten will eat LESS wet
food than what is shown below if they are eating lots of kibble, which is full of calories. As long
as your kittens are eating well and gaining at least 15 grams/day, it’s OK if they eat less than
what is on the chart.

Estimated
Age

Weight
(grams)

Cans per day
(small/large)
*

Cans per
feeding
(small/large)

Hours
between
feedings

5 weeks 550 2 / 1 1 / 0.5 6-8 hours
575 2 / 1 1 / 0.5 6-8 hours
600 2 / 1 1 / 0.5 6-8 hours
625 2 / 1 1 / 0.5 6-8 hours

6 weeks 650 2 / 1 1 / 0.5 8-12 hours
675 2.5 / 1.25 1.25 / 0.5-0.75 8-12 hours
700 2.5 / 1.25 1.25 / 0.5-0.75 8-12 hours
725 2.5 / 1.25 1.25 / 0.5-0.75 8-12 hours

7 weeks 750 2.5 / 1.25 1.25 / 0.5-0.75 12 hours
775 2.5 / 1.25 1.25 / 0.5-0.75 12 hours
800 3 / 1.5 1.5 / 0.75 12 hours
825 3 / 1.5 1.5 / 0.75 12 hours

8 weeks 850 3 / 1.5 1.5 / 0.75 12 hours
875 3 / 1.5 1.5 / 0.75 12 hours
900 3 / 1.5 1.5 / 0.75 12 hours
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Level 2: Nursing Kitten Feeding Chart (0-5 weeks old)
Guidelines for unweaned, bottle-fed kittens

Formula
● For the first 4 feedings, feed dilute formula of 1-part powder to 4 parts water
● After 4 feedings, feed the normal ratio of 1-part powder to 2 parts water
● Store unused milk in the fridge and discard after 24-48 hours
● Store powdered formula in the freezer for 6 months / refrigerator for 30 days

Estimated
Age

Weight
(grams)

Amount of formula
per day (mL)

Amount of formula
per feeding (mL)

Hours between
feedings

<1 week 50 18 2 2
100 35 4 2

1 week 150 53 6 2-3
200 70 8 2-3

2 weeks 250 88 10 3-4
300 105 12 3-4

3 weeks 350 123 14 4-5
400 141 16 4-5

4 weeks 450 158 18 5-6
475 167 19 5-6
500 176 20 5-6
525 184 21 5-6

5 weeks 550 193 22 5-6
575 202 23 5-6
600 211 24 5-6

Method 1: Kibble weaning
● Once kittens are 450 grams, start leaving out 1 tsp of kibble every day, they will begin to

nibble on it over the next few weeks. Also start leaving out fresh water and replace it
daily.

● Continue to bottle feed as usual
● The kittens will naturally start to wean themselves fully onto kibble -- No gruel needed!

Method 2: Gruel weaning
● Once kittens are 550 grams, start adding a ridiculously small amount of Royal Canin

baby cat wet food to the formula mix (e.g., 1 spoonful into 2 cups of formula)
● Gradually increase the amount of canned food in the formula over 1-2 weeks. Once the

milk is basically gruel, start offering gruel on a plate
● If at any point the kittens stop gaining weight or develop diarrhea, reduce the amount of

wet food in the bottle and alert staff
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Level 3: Transitional Kitten Feeding Chart (4-6 weeks old)
Guidelines for weaning kittens that were not bottle fed

Guidelines
● Leave out a spoonful of kibble at all times – don’t leave out a huge amount that will get

wasted!
o Throw away stale kibble after 24-48 hours or if it gets wet or contaminated

● Leave out fresh water in a shallow, non-tip dish, replace every 24 hours
● Attempt to feed in the following order, if the kitten does not respond, try next step

1. Invert ¼ of small can of Royal Canin Baby Cat wet food on shallow plate and let
the juices/gravy drip on top

2. Microwave gently for 3-5 seconds
3. Mash up food gently and fluff it
4. Push food to edge of plate
5. Try using finger or spoon
6. Pour over a small amount of warm formula and offer using finger or spoon
7. Mix up formula into canned food and offer using finger or spoon
8. If kitten has not responded at this point, try another brand or flavor of wet food

and complete steps 1-7 again
9. If kitten still has not responded, attempt to syringe-feed
10. If kitten is still not eating well, seek staff assistance immediately

● After 5-7 days of gruel, begin decreasing the amount of formula mixed into the wet food
● Once kitten is only eating wet food and kibble (no gruel), see weaned kitten feeding chart

Estimated
Age

Weight
(grams)

Formula
per feeding
(mL)

Cans per feeding
(small/large)

Cans per day
(small/large)
*

Hours
between
feedings

4 weeks 450 18 0.5 / 0.25 1.5 / 0.75 6
475 19 0.5 / 0.25 1.5 / 0.75 6
500 20 0.5 / 0.25 2 / 1 6
525 21 0.5 / 0.25 2 / 1 6

5 weeks 550 22 1 / 0.5 2 / 1 6-8
575 23 1 / 0.5 2 / 1 6-8
600 24 1 / 0.5 2 / 1 6-8
625 25 1 / 0.5 2 / 1 6-8

6 weeks 650 26 1 / 0.5 2 / 1 6-8
675 27 1.25 / 0.5-0.75 2.5 / 1.25 8-12
700 28 1.25 / 0.5-0.75 2.5 / 1.25 8-12
725 29 1.25 / 0.5-0.75 2.5 / 1.25 8-12

This chart is a guideline only for kittens eating mostly wet food. Your kitten will eat LESS wet
food than what is shown below if they are eating lots of kibble, which is full of calories. As long
as your kittens are eating well and gaining at least 15 grams/day, it’s OK if they eat less than
what is on the chart.
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